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NMpeaucnosue

Llenun n npuHuunnbl ctaHgapTtmsaumm B Poccunckon ®egepauumn yctaHoBneHbl PegepanbHbiM 3aKOHOM OT
27 pekabpsi 2002 r. Ne 184-d3 «O TexHU4eCKOM perynmpoBaHuny, a npasuna NnpMMEHEeHNsT HauoHamnbHbIX
ctaHgapTtoB Poccuiickon ®egepaunm — FOCT P 1.0—2004 «CtaHpaptusaums B Poccunckon degepauuu.
OCHOBHbIE MOMNOXEHUSA»

CBepeHusA o cTaHaapTe

1 PASPABOTAH OTKpbITbIM aKLMOHEPHbLIM 06LLIECTBOM Bcepoccumnckuim HayuHo-McerneaoBaTenbCKuii
NMHCTUTYT cepTudmkaumm (OAO «BHUNC»)

2 BHECEH YnpaBrneHneM TEXHUYECKOro perynmpoBaHmsa u ctaHgaptmsaumm degepanbHOro areHTcTea
MO TEXHNYECKOMY PErynMpOBaHMIO U METPOMOTN

3 YTBEPXIOEH W BBEOEH B OEWCTBUE [MMpukasom PenepanbHOro areHTcTBa o TEXHNHECKOMY
perynmpoBaHuio u metponorum ot 17 aekadbpsi 2008 r. Ne 431-ct

4 B3BAMEHTOCT P 40.003—2005

UHpopmayusi 06 usMeHeHUsIx K Hacmosuwemy cmaHdapmy nybrukyemcs 8 exe200Ho u3dasaeMom
UHGOpMaUyUOHHOM yKka3amersie « HayuoHarnbHble cmaHdapmbi», 8 MeKCm U3MeHeHUU U rnonpasok — 8 exeme-
CA4YHO u30asaeMbix UHGhOPMayUOHHbIX yKazamensx «HayuoHanbHble cmaHOapmbi». B cnyyae nepecmompa
(3ameHbl) unu ommeHbl Hacmosiujeeo cmaHdapma coomeemcemesyruiee yeedomeHue bydem ornybriukogaHo
8 eXXeMecs14HO uzdasaeMoM UHGhopMaUyUOHHOM ykazamere « HayuoHanbHble cmaHdapmably. Coomeemcmey-
rowas uHgopmauyusi, ygeOomeHuUe U meKcmabl pasmMeu,aromesi makxe 8 UHghopmayuoHHOU cucmeme obuje2o
rnonb3o8aHusi — Ha ogbuyuansHom catime @edeparibHO20 azeHmcemea o MexXHUYeCKoOMy peayiupo8aHuro U
Memporoauu 8 cemu MlHmepHem
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BBepeHue

Llenblo HacTosiero ctaHgapTa sIBMsieTCs YCTaHOBMEHMEe ANs OpraHoB Mo cepTudukaumm cuctem
MeHe)KMeHTa KayecTBa eanHOro nopsiaka cepTudmkaumm cucteM MeHe)KMeHTa KayecTBa opraHm3aunii Ha
cooTBeTcTBME TpeboBaHmam FTOCT P NCO 9001—2008 B Cucteme ceptudpukauum FOCT P.

B HacTosiLem cTaHOapTe y4TEHbI NONOXEHNUS CNeayLWMX CTaHAapTOB:

FTOCT P NCO/M3BK 17021—2008 OueHka cooTBeTcTBUSA. TpeboBaHMsi K opraHam, MNPOBOASLLUM
ayauT u cepTUdmrKaLmo CUCTEM MEHEOXKMEHTA;

FOCT P NCO/M3BK 17030—2007 O6Lwime TpeboBaHNS K 3HakaM COOTBETCTBUS NPU OLIEHKE, NPOBOAN-
MOW TPETbLEN CTOPOHOM;

FOCT P NCO 10002—2007 MeHemKMeHT opraHm3aumn. YooBneTBOPEHHOCTb noTpebutens. Pyko-
BOZACTBO M0 ynpaBfieHNo NPETEH3NAMMN B OPraHn3auusx;

FOCT P NCO/MBK 17011—2008 OueHka cooTtBeTcTBUSA. OOLLME TpeboBaHMS KOpraHam No akkpean-
Tauun, akkpeaAnTYOLWUM OpraHbl Mo OLeHKE COOTBETCTBUS.



FOCT P 40.003—2008

HAUMWOHANBbHBIAN CTAHOAPT POCCUUCKONW SGEOEPALUUM

Cucrtema ceptucumkauum F'OCT P. Peructp cuctem KkavyectBa

NnoPAANOK CEPTU®UKALIUM CUCTEM MEHEIXKMEHTA KAYECTBA
HA COOTBETCTBUE NCT P UCO 9001—2008 (MCO 9001:2008)

GOST R Certification System. Register of Quality Systems.
Certification procedure of quality management systems to accordance
with GOST R ISO 9001—2008 (ISO 9001:2008)

Data BBegeHna — 2009—12—01

1 ObnacTb NpUMeHeHus

HacToswmin ctangapT yctaHaBnuBaeT NOpsSAoK CepTUdMKALMM CUCTEM MEHEIKMEHTa KayecTBa Ha
cootBeTcTBUE TpeboBaHnam FTOCT P NCO 9001 B Cucteme ceptudmkaumm FOCT P.

CTtanfapT npeHa3HayeH Ans npuMeHeH1s opraHamm no cepTmugmrKaLmm CUCTEM MEHEXKMEHTA Ka4yecT-
Ba (oanee — opraHbl no ceptudmkaumm) Cuctemol ceptudpmkaumm FOCT P, opraHnsaumsimm, npeTeHayoLm-
MW Ha nosyyeHne cepTUdUKkaTa COOTBETCTBUSI CUCTEMbl MEHEMKMEHTa KavecTBa, OopraHu3aumsamm —
aepxaTensiMmy Takmx cepTuduKaTos.

2 HopmaTuBHbIe CCbINKU

B HacTosiLem cTaHgapTe MCNosb30BaHbl HOPMAaTUBHbLIE CChINIKM Ha CrieaytoLme CTaHaapThbl:

FOCT P NCO 9000—2008 CwucrteMbl MeHemkMeHTa kadecTBa. OCHOBHbIE MONOXEHNSA 1 CNIOBapb

FOCT P NCO 9001—2008 Cuctembl MEHEQ)KMEHTA KadecTBa. TpeboBaHUs

FTOCT P NCO 9004—2001 Cuctembl MEHEI)KMEHTA KayecTBa. PekomeHaaumm no ynydweHuo ges-
TenbHOCTU

FOCT P NCO 14001—2007 CwucTembl 3KONOrMYECKOro MeHeaXmMeHTa. TpeboBaHNs U pykOBOACTBO
Mo NPUMEHEHNIO

FOCT P NCO/MBK 17021—2008 OueHka cooTBeTcTBUA. TpeboBaHMsi K opraHam, MNPOBOASLLUM
ayanT n cepTUUKaLMo CUCTEM MEHEIKMEHTA

FOCT P NCO 19011—2003 PykoBogsime ykasaHus Mo ayauTy CUCTEM MEHEe)KMEeHTa KayecTBa
n/vinn cMcTeM 3KONOrM4YecKkoro MeHeJ)KMeHTa

MpwnmMedyaHune— lpunonb3oBaHWM HACTOALLMM CTaHAAPTOM LienecoobpasHo NpoBEPUTb AENCTBME CCbINOY-
HbIX CTaHOapTOB B MHAOPMAaUMOHHOW cucTeMe obLiero norb3oBaHud — Ha odumumansHom cante dPenepanbHOro
areHTCTBa Mo TEXHUYECKOMY PEryrnvpoBaHuMio 1 METPONorMmn B cet VIHTEpPHET Unm no exerofHo nsgasaeMomMy MHgopma-
LIMOHHOMY yKa3aTenio «HaumMoHanbHble CTaH4apThl», KOTOPbIN OMy6GrMKOBaH No COCTOAHMIO Ha 1 AHBapS TEKYLLEero roaa, n
MO COOTBETCTBYIOLMM €XEeMECAYHO N3AaBaeMbiM MHPOPMALIMOHHBIM yKa3aTensam, onybnmMkoBaHHbIM B TEKYLLEM roay.
Ecnu ccbinoyHbIn cTaHAapT 3aMeHeH (M3MEHEH), TO NP NOoMNb30BaHMM HACTOSALLMM CTaHAAPTOM criefyeT pyKoBOACTBO-
BaTbCH 3aMEHSIOWMM (M3BMEHEHHbBIM) CTaH4AaPTOM. Ecnu ccbinoyHbIn cTaHgapT oTMeHeH 6e3 3aMeHbl, TO NONOXeHNe, B
KOTOPOM AaHa CCblifika Ha Hero, MPUMEHSETCS B YacTH, He 3aTparnBaroLLen 3Ty CCbIMKY.
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3 TepmuHbI U onpeaeneHns

B HacTosiwem CTaHgapTe npuMeHeHbl cneayruine TepMnHbl C COOTBETCTBYHOLLMMU onpeneneHnamm:
3.1

cucTemMa MeHeKMeHTa KayectBa: Cuctema MeHe)XMeHTa [iNns PyKOBOACTBA U YNpaBleHNst opraHu-
3aunen NpUMeHUTENbHO K Ka4ecTBy.
[FTOCT P MCO 9000—2008, ctatbs 3.2.3]

3.2 3akasuwmk: OpraHusaumsi, obpaTtmBLIasaca B opraH no cepTudumkaumm ¢ 3asBKOM Ha NpoBeaeHne
paboT No cepTuduKaLmm CUCTEMbI MEHEI)KMEHTA KadecTBa.
3.3

ayauTt (npoeepka): CucteMaTnyeckni, He3aBUCUMbIA U LOKYMEHTUPOBAHHbIN NPOLLECC NOMNyYeHNs CBU-
OEeTenbCTB ayanTa n 00 bEKTMBHOIO UX OLIEHVMBAHMSA C LLENbIO YCTAaHOBIEHMWS CTEMNEHU BbIMNOMHEHNS COrnaco-
BaHHbIX KpUTEPUEB ayguTa.

[FTOCT P MCO 9000—2008, ctatbsa 3.9.1]

MpumeyvyaHns

1 BHyTpeHHWe ayauTbl, Ha3blBaeMble ayauTamn NepBO CTOPOHbI, MPOBOAUT AN BHYTPEHHUX LEeNei Henocpea-
CTBEHHO [JaHHas opraH13aums Unm oT ee UMEHMW Apyras opraHm3auuns. PesynbTaTbl BHYTPEHHENO ayanTa MOTYT CIYXUTb
OCHOBaHWeM Ans Aeknapauum o COOTBETCTBUM.

2 BHelwHWe ayauTbl BKOYAOT B cebs ayanTbl, Ha3biBaeMble ayAMTammn BTOPOIN CTOPOHbI U ayanTamMu TpeTben CTo-
POHBbI.

AyanTbl BTOPOW CTOPOHbI MPOBOAAT CTOPOHbI, 3aMHTEPECOBaHHbIE B AEATENbHOCTU NPEANPUSTUS, HANPUMEp NoTpe-
6uTenu unu Apyrue nuua ot ux UMeHn. AyauTbl TPeTbel CTOPOHbLI MPOBOASAT BHELLUHWE HE3aBUCHUMblE OpraHmM3aumm. 3tu
opraHusaumm NPoBoAAT cepTUdMKALIMIO UM PErUCTPAaLIMIO Ha COOTBETCTBME TpeboBaHusM, Hanpumep, TOCT P MCO 9001
nrOCT P UCO 14001.

3 AyauT cucTeM MeHe)KMEHTA Ka4yecTBa U CUCTEM 3KOSIOrMYECKOro MEHEKMEHTA, NPOBOAMMbIA OAHOBPEMEHHO,
Ha3bIBalOT KOMMMEKCHbIM ayaUTOM.

4 Ecnn ayanTt NPoOBEPSEMON OpraHn3aLnmn NpoBoASAT OHOBPEMEHHO HECKOITLKO OpraHm3aLmii, Takon ayauT Hasbl-
BaOT COBMECTHbIM.

3.4

npoBepsemMas opraHu3sauusa: OpraHnsaLms, NoABepratoLlasicst ayauTy.
[FTOCT P MCO 9000—2008, ctatbs 3.9.8]

3.5 npousBoacTBeHHas nnowaaka: leorpaduyeckn o6ocobneHHoe noapasneneHue opraHuaaLmn.
3.6 nporpamma ayauTta: COBOKYNHOCTb HECKObKMX ayaMTOB (MPOBEPOK), 3amnyaHNpoBaHHbIX Ha KOH-
KpeTHbIA Neprod BpeMeHU U HanpaBreHHbIX Ha IOCTUXKEHUE KOHKPETHOW Lieni.

MpumeyaHwne—Tlporpamma ayguTa BKno4aeT B cebs BClo OesATENbHOCTb, HeOGXO,EI,VIMy}O ana nnaHnpoBaHuA,
OopraHusauunn n nposeaeHna ayauToB.

3.7

nnaH ayauTta: OnvcaHve AesaTenbHOCTU M MEPONPUATII MO MPOBEAEHMUI0 ayauTa.
[FTOCTP NCO 19011—2003, ctatba 3.12]

3.8

KpuTepumn ayauta: CoBOKyMHOCTb NOMUTUKM, NpoLieayp nnun TpeboBaHuii.
[FTOCT P MCO 19011—2003, ctaTbs 3.2]

MpwuMedyaHune— Kputepum ayauta UCnonb3ayoT A4S CONOCTaBMNEHUS C HUMUW CBULETENbCTB ayamTa, NpuBeaeH-
Hbix B FTOCT P MUCO 19011.

3.9

cBuaeTenbCTBa ayauTa: 3anucu, unoxeHne hakToB unu apyrasi MHpopMaums, KoTopble MMeT
OTHOLLEHUE K KpUTEPUSIMU ayAUTa U MOTYT ObITb NPOBEPEHBI.
[FOCT P MCO 19011—2003, ctaTbs 3.3]

MpunmedyaHune— CeBuagerenbcTBa ayamta MOryT ObITb KAYECTBEHHBIMU UMW KONMMYECTBEHHLIMU B COOTBETCTBUM
¢ TpeGoaHusamn MOCT P NCO 19011.

2
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3.10

BblBOAbI (HabntoaeHus) ayauTta: PesynbTaT oLeHKM cobpaHHbIX CBUAETENBCTB ayamTa Ha COOTBe-
TCTBWE KpUTEPUSIM ayauTa.
[FTOCT P KNCO 19011—2003, ctatba 3.4]

MpwuMedyaHne— BbiBogbl ayauta MOryT yka3blBaTb Ha COOTBETCTBME UMW HECOOTBETCTBME KPUTEPUSAM ayamTa
MW Ha BO3MOXHOCTY yny4deHus no FOCT P MUCO 19011.

3.11

obnacTtb ayauTta: CogepxaHue v rpaHuubl ayauTa.
[FTOCT P MCO 19011—2003, ctaTbs 3.13]

Mpumedyanune— Obnactb ayauta o6bI4HO BKMtoYaeT B cebsa NpoLecchbl U BUAbl AeSTENbLHOCTU OpraHu3aLmny,
MECTOHAaxXOXOeHne, OpraHW3aLnoHHYI0 CTPYKTYPY, a TakkKe OXBaTbiBaemblil Mepuo[ BPEeMeHUM B COOTBETCTBUM C
FOCT P NCO 19011.

3.12

ayauTop (3kcnepT): Jlnuo, obnagatoLlee KOMNETEHTHOCTBIO A1 TPOBeAEHMS ayamTa.
[FTOCT P KCO 19011—2003, ctatbs 3.8]

3.13 komuccua: OguH UNM HECKOTBLKO ayaAUTOPOB, NPOBOAALLMX ayaAUT, U TEXHUYECKUE IKCTIePTbI, Npu-
Brekaemble Npu HeoBXOAUMOCTU.

MpumeyvyaHns

1 OpfHOro 13 a3KCNepToB HAa3HaYaT NpeaceaaTeneM KOMUCCUN.

2 Tlpeacenatenb KOMUCCUM AOIMKEH UMETb OMbIT y4acTUs HE MeHee YeM B TPeX NOIHbIX (He MeHee 15 aHen) ayamTax
B Ka4yecTBe 3KcrnepTa No cepTudukaumm cucteM MeHegKMeHTa kavyecTBa M obnagatb HaBblkaMu, HEOOXoAUMbIMKU ANS
3pheKTUBHOrO pyKOBOACTBA KOMUCCUEN B NpoLIecce ayauTa.

3 B komuccumio gonyckaeTcs BKtoYaTb TEXHUYECKNX SKCNEPTOB U CTAXEPOB.

3.14

TeXHU4eCcKum akcnepT: Jnuo, npegocTaBnsiolee ayauTopCKoi rpynne CBOM 3HaHWUS UM OMbIT MO che-
uuansHoMy BoMnpocy.
[FTOCT P KNCO 19011—2003, ctaTtba 3.10]

MpumevyaHus

1 CneumnanbHble 3HaHWA UK OMbIT BKMOYAIOT B ce65 3HaHWSA UK OMbIT NPUMEHNTENBHO K OpraHv3aumu, npoueccy
UNV AeATenbHOCTH, NoABEPraeMon ayanTy, a Takke 3HaHUS A3blka UK KyNbTypbl CTPaHbl, B KOTOPOW NPOBOAST ayAuT.

2 TexHu4Yecku 9KCnepT He MMeeT MOSTHOMOYMIA 3SKCnepTa B KOMWCCUW B COOTBETCTBUM C TpeboBaHWSMM
FOCTP MCO 19011.

3.15 pepxaTenb cepTudmkaTa: OpraHnsauus, Ha MMst KOTOPOW BblgaH cepTuduKaT COOTBETCTBUS.
3.16

KOMMNETEHTHOCTb: [posBMEHHbIE NMYHbIE KAYecTBa W BblpaXKeHHasi CMOCOBHOCTb MPUMEHSTL CBOM
3HaHWUS U HaBbIKW.
[FTOCT P KNCO 19011—2003, ctatba 3.8]

3.17

cooTBeTcTBMeE: BhinonHeHne TpebosaHus.
[FTOCT P MCO 9000—2008, ctatbsa 3.6.1]

3.18

HecooTBeTCcTBUE: HeBbiNonHeHne TpebosaHus.
[FTOCT P MCO 9000—2008, ctatbsa 3.6.2]

3.19 3HauuTenbHoe HecooTBeTcTBMe (kKaTeropusa 1): HecooTBeTCTBME CUCTEMbI MEHEIKMEHTa
KayecTBa, KOTOpoe C H6ONbLLOK BEPOSITHOCTLIO MOXET MOBIieYb HEBbINONHEHME TpeboBaHMIn NnoTpebutenen
n/unm obssaTenbHbIX TPebGoBaHMI K NPOAYKLMN.

3.20 mano3HaumTenbHoe HecooTBeTCTBUE (KaTeropua 2): OTaenbHoe HecucTtemaTU4eckoe ynylie-
Hue, owmnbKa, HeJo4veT B OYHKLMOHUPOBAHNM CUCTEMbI MEHEXKMEHTA KadeCcTBa U B AOKYMEHTaLUUN, KOTO-
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pble MOTryT NPWMBECTU K HEBLIMONHEHUIO TpeboBaHWI NoTpebutenss n/mnu obsasaTenbHbIX TpeboBaHUM K
NPOAYKUMM, UMK K CHDKEHUIO Pe3YNbTaTUBHOCTU (PYHKLIMOHNPOBaHNSI CUCTEMbI MEHEPKMEHTA KayuecTBa.

3.21 yBepomneHue: CBMOETENLCTBO ayamTa, He HOCsILLIEe XapaKkTep HECOOTBETCTBUS U UKCUpPYEMOe
B LleNsiX NpefoTBpaLLeHNsi BO3MOXHOIO HECOOTBETCTBUS.

3.22 obnactb NPMMEHEeHUs1 CUCTEeMbl MEHeA)KMeHTa kKayecTBa: COBOKYNHOCTb NPOLECCOB KU3HEH-
HOTO LMKna npoayKumnm (YCryr), OXBaTblBaeMbIX CUCTEMOW MEHEAXKMEHTA KayecTBa.

3.23 obnacTb cepTudukaumnm: O6nactb NPMMEHEHNSI CUCTEMbI MEHEI)KMEHTA Ka4yeCTBa, 3asBnsemas
opraHu3aLmen-3akas3ynkom 1 nogTeepxgaemMasi opraHomMm no cepTudmrkaLmm ¢ y4eTom AonyCTUMbIX UCKIoYe-
Hun cornacHo 1.2 TOCT P NCO 9001.

4 Lenn npoBsegeHus CepTM(*)VIKaLIVIVI CUCTeMbl MEHeOAXMEeHTa Ka4yecTBa

Mpn npoBegeHMM/No pesynbTataMm cepTuduKkaunum cUCTeEMbl MEHEAXXMEHTaA kadecTBa (ganee — CMK)
onpegensoT:

- cTeneHb cooTBeTCcTBMA CMK npoBepsiemon opraHmsaumm tpedoanuam FTOCT P MCO 9001;

- pesynbTatuBHocTb CMK.

5 TpeGoBaHus K ycroBusiM NnpoBeaeHUs cepTudmkauum cucteMbl
MeHe)KMeHTa KayecTBa

5.1 Pabotbl no ceptudukaumnm CMK nposoast B cootBeTctBum ¢ FOCT P UCO/MIK 17021,
FOCT P MCO 19011 nHacTosILMM CTaHAapTOM akkpeauToBaHHble B Cucteme ceptudpmkaumm FOCT P opraHbl
no cepTuduKaLum CUCTEM MEHEPKMEHTA KavyecTBa.

5.2 Ycnosuem npoenenusa ceptucukaumm CMK sBnseTca HannumMe B opraHu3auumn JOKyMeHTarnbHO
odopmneHHon n sBHeapeHHon CMK.

5.3 Kpaborte no ceptncmkauymm CMK npuBnekatoT akCcnepToB no ceptudmkalum CUCTEM MEHEAXKMEHTA
KayecTBa (Oanee — 3KCMNepTbl), 3aperncTpupoBaHHbix B Ob6pa3oBaTernibHON aBTOHOMHOW HEKOMMEPYECKOM
opranusauuu (OAHO) «Pernctp Cuctemsl ceptudpmkauumn nepcorana» (PCCIT), n, npu HeobxogmMmMocTu, Tex-
HUYECKMNX SKCMEPTOB.

5.4 O6nactb npumeHeHus CMK onpenensieT n 3agBnsieT opraHM3aLmsi-3akasyunk, obnactb cepTudmka-
unm CMK onpegenseT opraH no cepTudmkalmm no pesynbtatam ayguTta.

6 OGbekTbl ayauTa

6.1 O6bekTbl ayauTa Npu cepTuduKkaLnum cucTeMbl MEHeAXKMEHTa KayecTBa

Mpwn ceptncpmkauymm CMK o6bekTammn aygmra SBnswTCS:

- obnacTtb npumeHeHus CMK;

- KayecTBO NPOAYKLMM;

- pokymeHTbl CMK,;

- npoueccbl CMK.

6.2 O6GnacTb NpMMeHeHUsi CUCTEeMbl MEHeAXKMeHTa KayecTBa

Mpu npoBepke obnactu npumeHennss CMK opraH no ceptudmkauumn aHanmanpyer:

a) BCe N1 BUAbl NPOAYKLIMM U MPOLLECChI )KU3HEHHOTO LIMKIA, YKa3aHHbIE B 3asiBKE NPOBEPSEMON OpraHu-
3aummn Ha cepTudmkaumto, oxsadveHol CMK;

0) mpaBoOMepHOCTb WuckNoYeHun u3 TpebosaHm k CMK opraHusaumm TpeboBaHunm pasgena 7
FOCT P MCO 9001 k npoLeccaM XNM3HEHHOTO LuKIia NpoayKuuK, eCriv Takne UCKINKYEeHNs yka3aHbl B 3asBKe Ha
ceptudmkauyuio B cootsetctBun c 1.2 FOCT P MCO 9001.

AHanmM3 UCKNIYEeHN NPOBOAST ANS KaXA0ro Buaa NpoAayKLmMmM, yka3aHHOro B 3asiBKe Ha cepTudukaLumio.
Mopgpo6Hoe 060CHOBaHUE TaKMX UCKITKOYEHUIA LOMKHO ObiTb NPMBELEHO B COOTBETCTBYOLWEM pa3gerne Pyko-
BOZCTBA MO KayecTBy.

HenpaBomepHoe ncknoyeHne TpeboBaHun pasgena 7 FTOCT P MCO 9001 k CMK unu nckntodeHmne Tpe-
6oBaHumn gpyrux pasgenos FTOCT P MCO 9001 fosmkHO BbITb paCCMOTPEHO Kak HECOOTBETCTBME.

Mpoeepka v aHanma obnactn npumeHeHns CMK MoryT ocyLecTBNSATLCSA Ha MPOTSXXEHMM BCErOo Npouecca
cepTuduKaLmm.

I pnmMmevyaHne — OpraHmsau,vm He OOJKHa UCKN4aTb U3 obnacTtu npuMeHeHnA CMK npoueccbl XU3HEHHOIo
UuKna npoaykuum, srinaroline Ha cooTeeTCcTBune npoaykKunn yCtaHOBITIEHHbIM Tpe6OBaHVIF|M, mnu gpyrue npoueccobl, KOTo-

pble OCYLLECTBNSET AaHHas OpraHM3aums Uy nepegaet (Nopyyaert, 3akynaeTt) ApyrMMm opraHm3aLmsivM B COOTBETCTBUM C [10-
roBopamu (KOHTpaKTamu) Unu apyruMu obsisatenscreamm.
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6.3 KauectBO npoaykuum

CooTBeTCTBME KayecTBa npoaykumm TpeboBaHmsam notpebutenen n o6si3atenbHbIM TPEOOBaHNAM OLe-
HWUBAIT Ha OCHOBE:

- OaHHbIX 0 TPeBOBAHMSIX, OTHOCALLUXCS K MPOAYKLIMM, KOTOPbIE OpraHn3aLnsi 4OSKHA BbIMOSHATL, B TOM
yuncne obszaTernbHbIX TpeOoBaHUN,

- pes3ynbTaToB aHanM3a AaHHbIX, KaCcatoLMXCs YAOBNETBOPEHHOCTN NOTpebutenen;

- [JaHHbIX 0 KayecTBe NPOAYKLMU, NOSTYYEHHbIX OT OpraHn3aLnii, ynonHOMOYEHHbIX OCYLLECTBIATL FOCy-
0apCTBEHHbI KOHTPOIb 1 HAA30p 3a KaYeCTBOM NPOAYKLUNN;

- [AHHbIX MOHUTOPUHIa U U3MEPEHUIN NPOAYKLIMM Ha CTaaNAX €€ XXM3HEHHOTO Lukna.

MpnmeyvyaHns

1 Ceptudukauna CMK He npegycmaTpmBaeT NpoBeAeHNe cneumanbHO 3annaHMpoBaHHbIX UCTIbITAHUI, aHann3a
WIM U3MEPEHMNI NoKa3aTenemn kKayecTsa Npoaykumn. Ecnm y 4neHoB KOMUCCHM BO3HUKAOT COMHEHUS B KA4eCTBE NPOoaYyK-
LMW UNN JOCTOBEPHOCTU UCMbITaHWUIA, SKCNEPTbI MOTYT y4acTBOBATb B UCTbITAHMSX MPOAYKLMK, MPOBOANMBIX TPOBEPSEMON
opraHusaumen.

2 Ecnvn B COOTBETCTBMM C AeWCTBYOWUM B Poccuiickon degepaumm 3akoHo4aTensCTBOM MPOAYKLMSA NOANEXUT
obsi3aTenbHoONM cepTudmrkaumnm, To Npu cepTuduKkaLmm n MHCNEKUMOHHOM koHTpone CMK B paMkax OLIEHKN CUCTEMbI KOH-
TPOSS U UCMNbITAHWI ONpeaensoT, MOXET N 3Ta cucTeMa NpoBepsiTb 06A3aTenbHble TPe60BaHUS K NPOSYKLNW.

6.4 [1oKyMeHTbl CUCTEMbI MeHegXXMeHTa KayecTBa

6.4.1 Komnnekt gokymeHToB CMK gosmkeH cootTBeTcTBOBaTh TpeboBaHnam 4.2.1 TOCT P CO 9001.

6.4.2 Tlpun npoBepke coaepxaHus JOKYMEHTOB aHanum3upytoT, Bce nu Tpedosanus FTOCT P MCO 9001
K OOKyMeHTauum yuTeHbl B CMK.

6.4.3 OpraH no cepTucurkaLmm NpoBepsieT Hanuune AOKYMEHTOB, HEOOXOAUMbIX opraHmsauum Ans
obecneyeHuns ahPEKTUBHOIO NIIAHMPOBAHWS, OCYLLECTBIIEHUS NMPOLIECCOB 1 YNPaBEHUS UMMU.

6.4.4 TpoBepsAT HanNUuue cnegyrLmnx oba3aTenbHbIX JOKYMEHTUPOBAHHbLIX MpoLeayp U X COOTBET-
cTBue TpeboBaHusaM criegytowmx nyHktoB FOCT P MCO 9001:

- ynpaeneHue gokymeHtauven — 4.2.3;

- ynpasneHue 3anucamm — 4.2.4;

- BHYTpeHHue ayauTbl — 8.2.2;

- ynpaeneHne HeECOOTBETCTBYIOLLIEN NpoayKunen — 8.3;

- KoppekTupyowune genctemsa — 8.5.2;

- npegynpexaatowue gencrtema — 8.5.3.

MpunmedyaHune—[onyckaerca oO0beanHATbL NpoOLEAyPbl MO HECKOMbKMM BUAAM OEATENbHOCTU B OOUH OOKY-
MEHT (Hanpmwlep, npoueaypbl ynpasneHua ,u.oxymeHTau,mePl N 3anncamu, BbiNONMHEHUA KOPPEKTUPYIOLWKX N npeaynpexaaro-
LUMX OENCTBUN).

6.4.5 OpraH no cepTucmkaumm nNPOBEPSET 3anncKu, YKalaHHble KakK 00si3aTeribHble B MyHKTax
FOCT P NCO 9001 TpeboBaHNEM «AOIMKHbBI» U CChINTKON (4.2.4), C y4eTOM OOMYCTUMbIX UCKITHOYEHUN.

MpumeuyaHune— OpraH no cepTndumKaLmm 4OMKEH YYUTbIBaTb, YTO OpraHusauum MoryT pa3pabaTeiBaTb 1 Npu-
MEHSITb JOMNONHUTENBHO Apyrve 3anncu, HeobxoarMble ANs perucTpaummn 4aHHbIX OTHOCUTENBHO Pe3ynsTaTUBHOCTU MPO-
LieCCOB CMCTEMbl MEHEKMEHTA Ka4eCcTBa M COOTBETCTBUS KavyecTBa NPoAYKLMU NpeabsaBnseMbiM TPeGoBaHNAM.

6.5 lMpouecchkl cucTeMbl MEHEAKMEHTA Ka4yecTBa

O6bekTammn ayamta asnsatTcs npoueccbl CMK, obecneunsaroLlme BoiNonHeHWe opraHnsaunen Tpebosa-
HUI NoTpebuTens n obasaTenbHbIX TpeboBaHWIN K BbiMyckaemown npoaykumu. Mpu aToMm, Kak npasuno, ayauTt
npoBogAT no npoueccam CMK npuMeHUTENbHO K KOHKPETHO BbIGPaHHOMY KOMWCCUEN KOHTPakTy (3akasy),
ycTaHaBnuaatwLemy TpeboBaHusa noTpebuTens Ha NpoAyKLUMI0, NPOM3BOAUMYIO HA MOMEHT NPOBEPKHU, 1 KOH-
TPakTy (3aka3y) Ha MpoAYyKLMI0, MOCTaBMEHHYI0 NoTpebuTento.

Ecnu noTpebutens He BbIABMHYI KOHKPETHBIX TpeboBaHU, To 06bekTamun ayanTa ABfstoTCA NpoLecchl
CMK npyMeHuUTenbLHO K NPoAyKuun, TpeboBaHMs K KOTOPOIN YyCTaHOBIEHbI TEXHUYECKUMU pernaMmeHTamu, CTaH-
AapTaMv Unu Apyrumn HOpMaTUBHBLIMW UM TEXHUYECKMMU AOKYMEHTaMMU.

OpraH no cepTudmKaLmnm 4OMKEH NPOBEPUTL Y OLLEHUTb OEHTUMDULMPOBAHHbLIE OpraHn3aLumen npoyec-
cbl, Heobxoammble anss CMK, nx npumeHeHve Ko BCcen opraHusauun, npeactaBrneHHble 06bekTUBHbIE CBUAE-
TenbCTBa pe3ynbTaTMBHOCTU 3TUX npoueccoB. OBbeKTUBHbIE CBUAETENbCTBA IKCNEPT Nony4aeT U3 UCTou-
HWKOB MHGOPMaLMK, NPUBEAEHHbIX B 7.5.2.2.

Mogenb cuctemMbl MeHeIKMeHTa KayecTBa, OCHOBaHHas Ha MPOLIECCHOM noaxoAe, NpvBedeHa B
FOCT P NCO 9000.
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7 Mpouecc cepTudmKaumm cucteMbl MEHe)KMEHTa KayecTBa

7.1 O6bwue TpeboBaHUsA

7.1.1 MNpouecc ceptudpmkaumm CMK npegycmaTprBaeT opraHn3aLmoHHbIN 3Tan, ABYX3TanHbIN NnepBuy-
HbI ayamT no ceptudukaumm CMK, HagsopHble ayanTbl (MHCMEHUMOHHBLIN KOHTPOSb) B TeYeHMe Cpoka
OencTBUA cepTudurkaTa 1 nocne TpexneTHero umkna ceptudukaumm — pecepTndunkaumio 4O OKOHYaHUS Cpo-
Ka gencTeusa ceptudukara.

TpexneTHWI LMKN cepTUdUKaLMN HAYMHAETCS C MPUHATUS PeLLEHNS 0 cepTUdmrKaumm.

7.1.2 bnok-cxema pgeaTtenbHocTn no ceptudpmkaumm CMK npuBegeHa B npunoxeHunm A (pUCyH-
kn A.1—A.6).

7.2 OpraHuM3auuoHHbIN 3Tan paboTt

7.2.1 OcHoBaHue ans Havyana pabort

OcHoBaHveM ans Havana paboT cny>xuT 3asiBka no opme, NpMBeAeHHON B NpunoxexHumn b, Hanpasnex-
Hasi opraHM3aunen-3akasymkom B opraH no ceptudukalmu.

B 3asBKy fo/mKHa ObITb BKINOYEHA UK K HEV NpunoxeHa cnegyoLas nHpopmauns:

- obLaga xapakTepuctmka opraHu3auumn-3akasdmka, ee HauMeHOBaHUe, PUANYECKUN U (haKTUYECKNI
agpeca v agpeca nponsBoACTBEHHbIX MMOWAaA0K, OPUANYECKUI CTaTyC, CBEAEHUS O YEMOBEYECKUX N TEXHU-
YeCKuX pecypcax;

- 3asBnsemas obnactb cepTudmkauum (obnactb npumeHeHnst CMK);

- 3asBneHue O cornacuy opraHm3aunn-3akasdrka yaoBrneTBopsiTb Bce TpeboBaHus k cepTudmnkaumm n
npegocTaBnATb N6y MHPopMaUuio, HEOOX0AMMYIO AN NPOBEAEHUSA ayanNTa;

- HaMMeHOBaHWe cTaHAapTa Unn Apyrmx HOPMaTMBHBIX LOKYMEHTOB, HA COOTBETCTBME KOTOPbIM MiaHu-
pyeTtcs ceptudmkauma CMK.

[MpumeyaHune—KTtexHmieckum pecypcamM OTHOCAT: o6opy,uosaHV|e, nporpaMmmMmHoe obecneyeHue, TpaHcnopT-
Hble cpeacTea 1 ap.

OpraH no cepTudmkaunm perncTpupyeT 3asiBKy, NPOBOAUT aHan13 3asaBku AN onpegeneHs BO3MOX-
HOCTM NpoBeaEHNS CepPTUdMKALINN C yHETOM:

- OLEHKM cooTBETCTBMS 0bnacTu npumeHeHns CMK obnacTtu akkpeauTtauum opraHa no cepTundpmkaumm;

- Hanu4yus B opraHe no cepTudmkaLmm Heobxoanmon nHopmaLmm Ans NNaHMpoBaHusa ayguTa (MecTo-
NONOXEeHNe OpraHm3aLmm; YACNEHHOCTb PAabOTHNKOB; YMCINO NPOU3BOACTBEHHbIX NOLWAA0K U MX MECTOMOSO-
XEHue; npefnodTuTenbHble CPOKUM MpPoBeAeHUsa ayauTta; CBedeHUa Nno BCeM npoueccam, nepefaHHbIM
opraHusaLmen CTOpPOHHUM opraHM3aunsam; pabounii a3bik aygutan ap.);

- MMeloLMecs y opraHa no ceptTudukauum BO3MOXHOCTM NPoBeAeHUS paboT B CPOKX, NPeanovTUTENb-
Hble 415 OpraHM3aunn-3akasdrka (danee — 3akas4uk), U HanMyne CoOoTBETCTBYIOLLNX PECYPCOB.

MpumeyaHune— OcHoBaHWeEM ANst Ha4ana paboT MOXET CMyXUTb NMCbMO-06paLleHne, COCTaBMEHHOE B NPo-
n3BornbHoW cpopme. MNpy HanpaeneHWn B opraH no cepTudurKaumm nucbMa-obpalleHns 1 NoATBEePXKAEHNN BO3MOXHOCTH
NpoBeAeHNsA cepTUcmKauum 3akasyqnk oPopMIAeT 3asiBKy Ha cepTudmrkaumio Ha odmumanbHOM bGraHke 1 HanpaenseT ee B
opraH no cepTudmkauum.

OpraH no cepTudmkaLmm nocne NpoBeAeHNs aHannaa 3asaBku MMCbMEHHO — Mo hopme, NPUBEAEHHON B
npunoxeHuun B, n3BeLLaeT 3akasuynka 0 peLleHnn «NPUHSATb/HE MPUHATLY 3asBKy Ha cepTudmkaumnio CMK.

B cnyyae npuHATUSA 3asBKM CTOMMOCTb paboT No aHanun3y 3asiBKv AOMMKHa ObITb BKIOYEHA B JOTOBOP Ha
npoBeaeHue ceptudmkauymm CMK.

B cnyyae oTkasa OT NpuMHATUSA 3a81BKM OpraH no cepTudukauum npuBoauT B U3BELLLEHUN OCHOBaHWe ANs
OTpuLAaTENbHOMo peLLeHus.

7.2.2 3aknro4yeHue goroBopa Ha npoBegeHue ceptudukaymum CMK

B cnyyae nonoxuTenbHOro peleHnsi 0 NpMHATUK 3asBkM Ha cepTudukaunto CMK opran no ceptudmka-
LMK 1 3aKa34mMK 3aKo4aT 4OroBop.

Mepea 3akntoyeHnem 4OroBopa opraH no ceptudunkaLmm NnpoBoaUT OLIEHKY TpyAo3aTpaT Ha NpoBeaeHne
cepTudukaLmm no npasusiam, ycTaHoBNEHHbIM B OpraHe no cepTudukaumn. lNpu oueHke TpygosaTtpart cnegyeT
yu4nTbIBaTh BCE MPON3BOACTBEHHbIE NITOLLIAAKMN 3aKa3unka. PekomeHgyemble Tpygo3atpaThl (B YENOBEKO-OHAX)
Ha npoBefeHVe ayauTa yKkasaHbl B NpunoxeHum I

B cBaA3nctem, 4to paboTbl opraHa no ceptudmkaumm 4OmMKHbI 6bITb ONadveHbl B MOSTHOM 00 beme He3aBu-
CMMO OT pe3ynbTaToB ayauTa, B LOroBope LienecoodpasHo NpeaycMoTpeTh NpeaBapuTenbHoe NocTynneHme
Ha cyeT opraHa no cepTudmKaLnm Bcen cymmbl onnaTthbl 4O Hadyana pabot. [JonyckaeTcst BO3MOXHOCTb ABYX-
aTanHow onnaTbl paboT.
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7.2.3 ®opmMupoBaHMe KOMUCCUM NO cepTUdMKaLUn

Mocne onnatbl paboT Mo 4OroBOPY OpraH no cepTudmkaunm pacnopskeHnem pykoBoAcTBa HasHayaeT
npegcegartens KOMMCCUMM No cepTudukauum (ganee — KOMUcCKsi) U PopMUpPyeT ee COCTaB.

Komuccms MmoxeT COCTOATb M3 OQHOIO MITM HECKOMBKMX 3KCNepTOB. Ecnv ayanT ocyLecTBNSEeT OQUH 3KC-
nepT, OH BbINOMHAET 00513aHHOCTY NpeaceaaTenst KOMUCCUN,

Mpuv onpegeneHnn YNCNEHHOCTH N COCTaBa KOMUCCUN HEOOXOANMO YUMTbIBATL:

- uenu, obnacTb U KpUTEPUN ayanTa;

- CPOKM NpOoBeAeHNs ayauTa;

- BuA (BMAbI) 3KOHOMUYECKON OEATENBHOCTM NPOBEPSEMOW OpraHn3aLmu;

- YMCNO CTPYKTYPHbIX NogpasaeneHni n mnmanos npoBepaemMon opraHm3aumm ¢ pasnmyHbIM MecTorno-
NOXEeHneM;

- YUCMEHHOCTb PabOTHMKOB NPOBEPSEMOW OpraHn3aLmu;

- TpyAo3aTpaTbl Ha MPoOBEAEHNE ayauTa;

- HeobxoaumocTb obecneveHnst COBOKYMNMHON KOMNETEHTHOCTY KOMUCCUM NS AOCTUXKEHUS Lienen ayanTa;

- TpeboBaHMs 3aKOHOAATENMbHbBIX Y MHbIX HOPMATUBHbBIX NMPaBOBbIX aKTOB, TEXHNYECKUX PErNlamMeHTOB,
NMPUMEHUMbIX K MPOBOAVMMOM OLIEHKE;

- obecrnevyeHne HE3aBUCMMOCTM YIIEHOB KOMUCCUM OT CEPTUDULMPYEMON OpraHn3aunm;

- BO3MOXHOCTb YIEHOB KOMUCCUM pe3yrbTaTUBHO B3aMMOLENCTBOBATb C NPOBEPSAEMON OpraHm3aLmen;

- g3blkayauTa.

[nanoareepXxaeHns COBOKYMHON KOMNETEHTHOCTM KOMUCCUM HEOOXOAMMO Ha3Ha4aTb YIIEHOB KOMUCCUM
Taknm obpas3om, 4ToObl KOMUCCUSA B COBOKYNMHOCTW Obnagana 3HaHMsIMU KpUTepueBs, Npoueayp U MeEToOoB
ayauTa, a Takke crneumarnbHbIMK 3HaHUAMK crneundmrkn Npon3BoACTBEHHbIX npoueccoB. CocTaB koMmuccum
OOImKeH OblTb cdhopMmpoBaH ¢ yyeTtoM Tpeboanuin FTOCT P UCO 19011.

Ecnu akcnepTbl B KOMUCCUM B COBOKYNMHOCTY HE 00nagatoT He0OXoANMbIMY 3HAHUSIMU U OMbITOM MO KOH-
KPETHbIM BUAaM 3KOHOMMWYECKON OEeSATENbHOCTM, TO B KOMUCCUIO OOIDKEH(HbI) ObITh BKIHOYEH(bl) TEXHNYEC-
kuni(e) akcrnepT(bl).

B cocTtaB KomMmuccumn He MOryT ObITb BKIOYEHbBI NPEACTABMTENN MPOBEPSEMON OpraHmn3aLmun, a Takke
npeacTaBUTENV OpraHn3aLin, 3aMHTEPECOBaHHbIX B pe3ynbTaTax cepTudukaumm.

B cocTaB koMmuccum MoryT BbITb BKITHOYEHbI CTaXepbl, paboTatoLme nog pykoBOACTBOM U HabntogeHeM
npegcenarerns KOMUCCUM.

CocTaB Komuccum yTBepxagaeT pykoBOACTBO OpraHa no cepTudmkaumm.

MpumeyvyaHns

1 OpraH no ceptudmkaumm no npocbbe 3akazunka (NPoOBEpPSEMON OpraHu3aLnm) MOXeT 3aMEHNTb KOHKPETHOMO
yneHa Kommccum No 060CHOBAHHBLIM MOTMBAM, HanNnpYMep, ecrv Npeanaraemblin YrieH KoMnceun paHee paboTan B Npose-
pAEMOn OpraHnM3aLummn v Bo BpeMs NpeablAyLLiero ayamTa nposBnisan He3TUYHOe nosedeHune, u Ap. BosHukatowwme npeTeH-
31K K COCTaBY KOMUCCUM AOMKHbI BbITh paspeLUeHbl A0 HaYana ayauTa «Ha MecTe».

2 TexHW4eckune aKcnepThbl Y CTaxXepbl NPU pacCMOTPEHNM CBUAETENLCTB M (DOPMUPOBaHNM BbIBOAOB (HabnoaeHui)
ayauTa MMeroT TOMbKO MpaBo CoBeLLaTeNbHOro rofoca.

7.3 lMpoBepeHue nepBOro atTana ayauTta no ceptudurkaumm cucteMbl MEHeAKMEHTa KavyecTBa

MepBbivi aTan ayguTa no ceptudukaumnm CMKnpoBogaT ¢ Lenblo onpeaenuTb COOTBETCTBUE LOKYMEHTOB
cuctembl TpeboBaHnsam FTOCT P NCO 9001.

Mpepcepartens koMuccuUy 3anpalunBaeT y 3akadvvka AokymeHTbsl CMK ona aHanusa: obssaTenbHble
COrnacHo NpuUnoXxeHuto 1 v 4ONONHUTENBHbIE MO CBOEMY YCMOTPEHNIO.

[okyMeHTbl MOryT ObITb MpeacTaBreHbl Kak Ha OyMaXXHOM HOCUTeNe, Tak U B 3NeKTPOHHOM Buge. Mopsi-
OOK XpaHeHVsi LOKYMEHTOB yCTaHaBMNMBaET OpraH no cepTudmkaumm.

Mony4YeHHble JOKYMEHThLI OCTalOTCH B OpraHe no cepTuduKaLmm B Ka4eCTBE KOHTPOSbHbIX JOKYMEHTOB.

OpraH no cepTudukauum OSMKeH NPoBEPUTL cooTBeTCcTBME [onnTrkn B 06nactu kadyectsa TpeboBaHu-
am5.3TOCT P NCO 9001.

OpraH no cepTudukaLmMm NpoBoANT aHann3 PykoBOACTBa N0 KA4eCTBY M BCEN AOKYMeHTauun, npeacTas-
TNEHHOW 3aKa34MKOM CornacHo pasaeny 6, Ha cootBeTcTBue TpebdoaHuam FTOCT P MCO 9001. MNpw aTom cne-
AyeT yu4uTbiBaTb, YTO YKa3aHHbIA CTaHOApPT COAEPXKUT MMHMMAarbHO Heobxoaumbll obbem TpeboBaHui K
PykoBoacTBy no kayecTsy.

MpumedyaHuns

1 O6Gbem, CTpyKTypa 1 coaepxaHne PykoBoaCTBa Mo kayecTBY 3aBUCAT OT pa3mepa v cneundukm AesTensHOCTH
opraHu3aumu. Hebonblume opraHmM3aumm (Manble NpeanpuaTust) MOryT BKMoYaTb B PykoBOACTBO MO Ka4eCcTBY onucaHue
BCEW CMCTEMbI MEHE)KMEHTA Ka4YeCTBa, a Takke BCe [OKYMEHTUPOBaHHbIE nNpoueaypsl, Tpebyemble FTOCT P MCO 9001
UINN HaCTOSILLMM CTaHZapToM. [nsa KpynHbIX KOMMaHWA, BO3MOXHO, NOTpebyeTcss HECKONbKO PyKoBOACTB MO KayecTsy,
OENCTBYIOLLNX N0 Uepapxun ynpasneHns KoMnaHven (BO3MOXHO, Ha HaLMOHaNbHOM, PErMOHaNbHOM U APYTMX YPOBHSIX), @
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Takke Ana opraHmsaumﬁ, MMEILLNX HECKOJTBKO NMPONU3BOACTBEHHLIX NMfiowaaok ¢ pas3finyHbiM MeCTONONOXXEeHNEM n/unu
OoTAENbHbIM OPUONYECKMM CTaTyCOM.

2 3aF|BKy, 3anpoweHHble cBeeHNA N JOKYMEHTbI OCbOpMJ'IFH'OT Ha PYCCKOM A3blKe U1 Ha A3blKe, NpUMeHAEeMOM
3aKa34nKom 1 cornacoBaHHOM C opraHom no CepTVIq:)VIKaLI,VIVI.

OQHOBPEMEHHO C aHanM30M UCXOAHbIX OOKYMEHTOB, MOCTYMUBLUMX OT MPOBEPSEMOV OpraHvM3auum,
KOMMCCUSA 3anpallnBaeT Y 3TOW OpraHn3aummn cBeeHnsi OTHOCUTENbHO NPOBEAEHNS BHYTPEHHNX ayauToB 1
aHanunsa CMK co cTopoHbl pykoBoACTBa.

AHanun3 gomkeH 6bITh 3aBepLUeH 0hopMNeHNEM NMMCbMEHHOrO OTYeTa O NpeaABapUTENbHON NPOBEPKE
nokymeHToB CMK, B kOTOpOM Hapsaay € ykazaHMeM BbISIBIIEHHbIX 3aMeYaHni AOMKHO OblTb CHOPMYNUPOBAHO
(ecnn 31O HEOOX0AMMO) 3aKntoyHeHe ¢ 060CHOBaHNEM NPOBEAEHMS YAaCTUYHOIO ayauTa «Ha MecTe» ONs CHs-
TUS HESICHBIX BOMPOCOB MK Nepexoa Ko BTOpoOMy 3Tany ayauTa.

B cnyyae yactuyHon npoeepkn CMK Ha «MecTe» npefceaartenb komuccum paspabaTbiBaeT naH npo-
BEPKM, B KOTOPbIN BKIIOYAET MPOBEPKY MPOLECCOB M NOAPa3fAeNeHnin, Bbi3BaBLUMX BONPOCHI NpW aHanmae JoKy-
MEHTOB.

Onnarta npoBeAeHNs NepBoro aTana ayauTa c Bble34oM «Ha MECTO» OrOBapuBaETCS C 3aKa3unMKOM BKITHO-
YeHneM 3TMX paboT B OCHOBHOM AOroBOp b0 No AONONHUTENBHOMY COrfaLleHuIo.

lMpoBeaeHne nepBoro aTana ayanta 6e3 Bbie3ga «Ha MEeCTO» BO3MOXHO B Clyyae, ecrniv 3akas4duk npes-
CTaBuI B OpraH no ceptudurkauumn gokymeHTaumo n nigpopmaumo no CMK, nonHOCTbI0 COOTBETCTBYOLWME 6.4
M He BbI3blBaloLLMe Y 9KCnepTa HEAACHbIX (CMOPHbLIX) BOMPOCOB. Takke Ha 3TOM aTarne BO3MOXHO HE Bble3XaTb Ha
«MEeCTO» B Ccriyyae, eCnu UMeeTCs ANTEeNbHbIV ONbIT B3aUMOAENCTBUS C NPOBEPSIEMON OpraHn3aLnen B pam-
kax paboT no oueHke n ceptndmkaumm CMK u opraH no ceptudmkaumm B goctato4HoM 06 beme 3Hakom ¢ CMK
OaHHOW opraHu3aumm.

Mpu1 NONOXNTENBHOM 3aKMOYEHNM O BO3MOXHOCTU NEpexoda Ko BTOPOMy aTany ayauTa no ceptudmka-
uumn CMK oTyeT, nognvcaHHbIv npeacegaTenemM KOMUCCUMM 1 SKCMEePTOM, MPOBOAMBLLMM aHanu3, opraH no cep-
TudMKauumn HanpaenseT NpoBepseMOoN OpraHM3auumn He No3gHee YeM 3a ABe Hedenw 4o Havana BToporo atana
ayauTta. [pn 3TOM K OTYETY AOMKEH BbITb MPUIOXKEH akT 0 YaCTUYHOM ayauTe «Ha MecTe» Mpu ero npoBedeHum
C NOMNOXUTENBHbBIM 3aKMOYEHUEM.

Mpu oTpMUaTenbHOM 3aKIOYEHNN JOKYMEHTbI LOMKHbI OblTh HaNpaBneHbl 3aka3yunky Ha 4OpaboTKy.

B cnyyae ecnu no pesynbtatam aHannsa 4oKyMeHTaLMm U/unm 4acTU4YHOro ayanta «Ha MecTe BblisiBne-
Hbl HECOOTBETCTBUSA, OpraHM3auns-3aka3vmK 4ormKHa yCTpaHUTb UX A0 Hadvarna npoBedeHus BTOpPOro atana
ayauta no ceptudpmkauum CMK. OpraH no ceptudmkaummn npoBepsieT hakT yCTpaHEHUA HECOOTBETCTBUMN,
BbISIBIEHHbIX MPX aHanNn3e 4oOKyMeHTaunm U/unm 4acTudHOM ayanTe, Ha BTOPOM aTane ayamTta no ceptuduka-
uun.

BbinonHeHne paboT no NOBTOPHOMY aHanm3y JOKYMEHTOB U, B CIly4ae He0OX0ANMOCTH, MPOBEPKM B Opra-
HU3auuKn yCTpaHEeHNs HECOOTBETCTBUN, BbISIBIIEHHbIX MPU YaCTUYHOM ayanTe, MOXET ObITb MPeayCMOTPEHO B
pamKax AOMONTHUTENbHOro CornaLleHus K 4oroBopy.

7.4 MNoproTroBKa BTOPOro 3TanaayauTta no ceptudukaumm cucteMbl MEHeAXKMEHTa KayecTBa

7.4.1 O6wume nonoxeHus

BTopon atan ayguta no ceptudmkaumm CMK (ayanTt Ha «MecTe») NpOBOAST HENOCPEACTBEHHO B OpraHu-
3aLum 3aKkasymka B Lensx oueHKkM BHeapeHus n pesynbtatusHocTu CMK.

[oHavanaayavTtanpegcegaTens KOMMCCUY B3aUMOLENCTBYET C MPOBEPSEMOW OpraHM3aumen B Lensx:

- OLIEHKM YCINOBMIN MECTOMONOXEHWSI TPOBEPSEMON OpraHM3aLmmn U pasMmeLLeHnsi ee NpOM3BOACTBEHHbIX
nnowanok;

- onpepjeneHus kaHanos obmeHa MHdopmMaLumen ¢ NpoBepsemMor opraHusaLmen;

- cornacoBaHus nopsaka 4OCTyna K COOTBETCTBYIOLUM JOKYMEHTaM;

- cornacoBaHusd npouenyp obecneyeHns 6e3onacHOCTM 3KCNePTOB BO BpeEMS ayanTa;

- onpegeneHvs npeacTaBuTeneri NpoBepseMon opraHn3aLmmn, ConpoBOXaaoLLMX 3KCMEPTOB.

MpumeyaHue— OpraH No cepTUdMKaLMm Mo AOroBopy noapsida MOXKET MNopyyYUTb NPOBEAEHNE Ha «MecTe»
ayauTa cUCTeMbl MeHePKMeHTa KayecTBa (MNv OTAENbHbIX ee MPOLEeCcCoB) APYroMy opraHy no ceptudukaumn. Mpu aTom
opraH no ceptudmKaLmu, nepeaaroLLnii YacTb CBOeN AEATENbHOCTU APYroMy OpraHy, HeCeT MOMHYH OTBETCTBEHHOCTL 3a
NPOBEAEHHBIN NOAPALUMKOM ayauT.

7.4.2 ToparoTtoBKa nyaHa ayguTa

Mpeacenatens KOMUCCUM NOAroTaBAMBAET NilaH ayauTa no oopme npunoxenus E.
Mpwn ycTaHOBNEHNN CPOKOB NPOBEAEHMS ayAnTa OpraH no ceptTudukaunum y4nToiBaeT:
- TpeboBaHus TOCT P MCO 9001;

- pa3mep opraHu3auumn 1 CrioXXHOCTb MPOM3BOACTBEHHbIX NPOLECCOB;

- TexHonormdeckune n obsizatenbHble TpeboBaHUS;

- ayTCOpCWHT Ntobon feAaTenbHOCTH, oxBaTbiBaemon CMK;

- YUCNO NPOM3BOACTBEHHbIX MMOLLAA0K.
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Ecnu B xoae ayavTta npoBepsioT NPOM3BOACTBEHHbIE MMOWAAKN, HAXOASLWMNECS B Pa3NUYHbIX MeCTax 1
OCYLLECTBNSALLME CXOXYI0 AeATENbHOCTb, 0XBaTbiBaeMyto CMK 3akasuvka, opraH no cepTrudunkaumnm Brkroya-
eT B NNaH npeAcTaBuTenbHyo BbIOOpKy, no3sonstoLyto oueHnTs CMK B nonHom ob6beme.

MpencepaTtens KOMUCCUK, PYKOBOACTBYSACH MAaHOM ayauTa no COrnacoBaHUIO C YrieHamMu KOMUCCUMK,
pacnpeaensiet Mexay HUMm 06513aHHOCTM NO ayAUTY KOHKPETHbIX NOApa3saeneHnii, BU4oB AeATENbHOCTH, NPo-
ueccos v npoueayp CMK npoBepsieMor opraHmsaLmu.

Mpu pacnpegeneHmn 06893aHHOCTEN YYNTLIBAOT HEOHXOOUMOCTb COOTBETCTBUS KOMMNETEHTHOCTM 3KC-
NepToOB N TEXHNYECKNX IKCMEPTOB NPOBEPSEMbIM BUAAM AeATENbHOCTN OpraHM3aLnm CornacHo nnaHy ayavra.

MnaH ayamTa yTBEPXAAET PYKOBOACTBO OpraHa no ceptuduKaumm.

MpumedyaHuns

1 Ecnuv npoaykuus noanexuTt obssaTensHow cepTudpmkaumm, B nnaH ayanta gormkHa ObiTe BKMOYEHa NpoBepka
CUCTEMbI KOHTPONSA M UCMbITAHUI NPOAYKLUMU, yKa3aHHOW B 6.3, npyumevaHue 2.

2 [lnaH ayauta gomkeH BkNtovaTh B cebs ykasaHue Ha paboumni A3blk ayanTa B criydae, eCnm eCTb pasnuyums mexay
s13bIKaMu, Ha KOTOPbIX FOBOPSIT 9KCMEPTbI Y NepCcoHarn NpoBepseMon opraHM3anuu.

3 MMnaH ayanTta hopMUpyIOT C y4eTOM OLLEEHEHHON TPYAO0EMKOCTMU.

4 AyTCOpCUHT 03Ha4aeT nepefady 3akas4ymMkoM CTOPOHHEN OpraHn3auun 4esTenbHOCTU MO BbINOMHEHWNIO OTAENb-
HOro npouecca, SBMNSALErocs HEOTbEMITEMOWN YacTbio 3asBIEHHON obnacTu cepTudukaumm CUCTEMbl MEHEIXKMEHTA
KayecTBa.

MnaH ayauta gomkeH ObITb JOBEAEH 40 CBeAEHMS NPOBEPSEMON OpraHM3aummn 4o Havana ayamTa «Ha
MecTe».

JTioBble Bo3paxeHns NpoBepsieMon opraHn3aumm 4OMxKHbI ObITb paspeLleHbl 40 Havana ayauTa npeace-
AateneMm KOMMccumn 1 npegcraBuTenem nNpoBepsemMon opraHnsaummn, MMeLWwmumM COOTBETCTBYOWME NOMHO-
MoYus.

B xope ayauTta npegcenaTens KOMUCCHM BNipaBe BHOCUTb U3MEHEHMS B NaH ayanTa, KOTopble JOJDKHbI
ObITb COrnacoBaHbl C NPOBEPAEMON OpraHu3aumnen.

Mpu nogroToBKe KayauTy MOryT BbITb UCNOMNBb30BaHbI TMOBbLIE OPMbI, pa3paboTaHHbIE OPraHOM Mo cep-
TMdukauumn. CocTaB TUMOBbLIX (QOPM OMpedensieT opraH no cepTudukauum ¢ y4yeTtoM TpeboBaHUn
FOCT P NCO/M3K 17021.

7.5 MNpoBeneHne BTOpOro 3tana ayauTta No ceptudmkaumm cucteMbl MeHeA)KMeHTa KavyecTBa
(ayauTa «Ha mecTte»)

7.5.1 MpepnBapuTenbHoe coBelwaHne

MpenBapuTensHOe coBellaHne NPoBOASAT NOA PYKOBOACTBOM NpeAceaaTtenia KOMUCCUM C y4acTUeM vne-
HOB KOMMCCUU, PyKOBOACTBA U BEAYLLMX CNELNanucToB NPOBEPSIEMON OpraHm3aLnm.

Llensmu npegBapuTenbHOro CoBeLLLaHNS SBNAOTCS:

- MOATBEPXAEHME CO CTOPOHBI OPraHM3auny BO3MOXHOCTM peanuaaummy nnaHa ayanTa;

- KpaTKoe U3NnoXeHue Ucnonb3yeMblX METOO0B U NpoLedyp ayauTa;

- yCTaHOBreHue ourumanbHbIX Npoueayp B3aMMoaenCcTBUsA Mexay YrneHamm KOMUCCUM U COTPYOHMKa-
MU NpOBEPSIEMON OpraHm3aunm;

- obcyxaeHne BO3HUKLLMX BOMPOCOB.

Ha npeaBaputensHom coBeLLaHny npeacenaTenib KOMUCCUM LOITKEH:

- NpeacTaBUTb YHaCTHUKOB KOMUCCUM C YKa3daHUeM UX PONU B ayAUTE;

- coobwmTb rpadmk npoBeaeHUs paboT no ayauTy, AaTy 1 Bpems 3akMYNTENbHOrO COBELLaHMS U Apy-
rMX MEpPONPUATUIA, KacatoLLMXCa ayamTa, TakMX Kak MPOMEXYTOUYHbIE COBELLAHUS, MPOBOAMMbIE KOMUCCUEN U
PyKOBOACTBOM NPOBEPSEMON OpraHu3aumy;

- KpaTKO O3HAaKOMUTb C METOAaMM M NpoLeaypaMn ayanTa;

- MPOUHOPMMPOBATL OpraHM3aunio O TOM, YTO ayauT BbIOOPOYHbIV U, CriedoBaTeNbHO, pe3ynbTaThl
OLLEHKM HOCAT BEPOSATHOCTHbIV XapakTep;

- coobLwmnTb 0 paboyeM a3bike ayauTa, Npu HEOOXOANMOCTY;

- coobLwmnTb 0 NopsiAke NHHPOPMUPOBAHNS NPOBEPSEMON OpraHn3aLmm o xoge ayauTa;

- MOATBEpPAMUTb cobniogeHre kKommccmen TpedoBaHuin KOHPUOEHUNANbHOCTH;

- MpouHoOpMMPOBaTL O NpaBmMax knaccudmrkaum Habnt4eHWN 1 NPUHATUS PELLEHWIA MO pe3yrbTaTam
cepTudukaumm;

- O3HaKOMWTb C NpaBuiaMun COCTaBMNeHWS akTa;

- MpouHopMMpoBaTh 06 YCNOBMSX, NPY KOTOPbIX ayAUT MOXET BbITb MpeKpaLleH;

- MPOUHOPMMPOBATbL OPraHN3aLMio 0 BO3MOXHOCTU anennsauumn, npyu HeobxoanmocTy;

- MpouHopMMpoBaThL O 3aJadvax NPoOBEPSEMON opraHM3auun 1 nocneayoLwmnx AenCcTBUSX opraHa no
cepTudmkaumm B criydae, ecnu akt 6yaeT cogepxaTb yka3aHusi 0 HECOOTBETCTBUSX.
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7.5.2 Ayaut CMK «Ha mecTe»

7.5.2.1 O6uwme nonoxeHuns

O6bekTbl ayauTa npuBeAeHsI B pasgene 6.

MpencepnaTtenb KOMUCCUW NEPUOANYECKM MHPOPMUPYET NPOBEPSEMYIO OPraHn3aLmio 0 Xxoae ayguTa.

YneHbl KOMUCCUN LOMMKHbI MEPUOAMYECKM OOMeHMBATbCA MHOpMaunen n oueHuBaTb pesyrnbTaThbl
HabnogeHun. lMNMpeacegatens KOMUCCUMM NPU HEOBXOAMMOCTM MOXET nepepacnpenensTb BbINOfHAEMble
PYHKL MM SKCNEPTOB U TEXHUYECKUX IKCNEPTOB.

E>xeOQHeBHO B kOHUE pabo4ero AHs NnpeacefaTternb KOMUCCUM OOIKEH MPOBOAUTL paboyme coBeLlaHuns
YrIEHOB KOMUCCUN.

MHdopmaumio, nony4eHHyto B xoAe ayanta, CBUAETENbCTBYHOLLYHO O Hanm4ymMm HENOCPEeACTBEHHOIO pUC-
Ka HapyLueHusa TpeboBaHM K Ka4eCTBY NPOAYKLUK, K MPOM3BOACTBEHHbLIM NpoLeccam Unm Npon3BoaCTBEHHOWN
cpefe, HemeaneHHO AOBOASAT [0 CBeAEHNS PYKOBOACTBA NPOBEPSAEMON opraHn3aLnn.

Ecnu cBugetenscTBa ayanTa ykasbiBatloT Ha TO, YTO LieNM ayauTa HeAOCTUXMMbI, NpeaceaaTterib KOMUC-
CVM JOKnagbiBaeT 0 MPUYMHaxX 3TOro B OpraH no ceptudpmkaunm u pykoBOACTBY MPOBEPSEMON OpraHM3auumn ons
onpegeneHnst AanbHENWNX AeNCTBUA: KOPPEKLUKN NiiaHa ayanta, nameHenunsa obnactu ceptudpumkauymm CMK
UIn NpekpaLLeHns ayanTa.

7.5.2.2 C6op, npoBepka 1 permctpaumsi faHHbIX

Komuccusa cobupaet n npoBepsieT MHpopMaLmio, kKacatoLytocs obnactv u o6beKkToB ayanTa, BKIIoYas
NMHOopMaLUIo O B3aUMOLENCTBUM CTPYKTYPHbIX NogpasaeneHnii oprannsauun n npoueccos CMK. Tonbko npo-
BepeHHas MHopmaLms MOXeT ObiTb CBUAETENLCTBOM ayauTa.

B kavecTBe NCTOYHMKOB MHOPMaLIMN UCNOSb3YIOT:

- WHTEepBbIO C paboTHMKaMM MPOBEPSEMON OpraHn3auny;

- cOoDCTBEHHbIE HAbNIAEHMS SKCNEPTOB 3a AeATENbHOCTbLIO NepcoHana, (oyHKLUMOHMPOBaHUEM NpoLec-
COB, YCIOBUAMU TPyAa 1 COCTOSAHUEM paboymnx MecT;

- OaHHble obpaTHOW CBA3M OT noTpebuTenen;

- pokymeHTbl CMK, Takue kak MNonuTuka n Lenu B obnactn kayectsa, PykoBoACTBO NO Ka4ecTBY, NMaHbl
Nno KayecTBy, CTaHAAPTbl OpraHu3auuun (OOKyMeHTUPOBaHHbIE nNpoueaypbl), TEXHONOrMYeckne pernameHTbl
(TexHonornveckme NpoLecchbl), NONOXEHUS, UHCTPYKLUKN, BHELLHWE HOPMAaTUBHbIE N TEXHUYECKNE OOKYMEHTHI,
O0roBOpbl, KOHTPAKTbI U Ap.;

- OOKYMEHThI, cogepalune aaHHble o npoueccax CMK (3anucm), Takue Kak akTbl (OTYETbI) MO BHYTPEH-
HUM ayguTam, oT4yeTbl 06 aHanM3e CO CTOPOHbI PyKOBOACTBA, MPOTOKOSbI UCMbITaHUA NPOSYKUUN, peLleHs
COBeLLaHni No npobrnemam KayecTBa, MHpopmauus No pesynbTaTtaM MOHUTOPMHIA U U3MEPEHUIN NPOAYKLUN U
npoveccos, pabouue xypHarnbl, 3anofHeHHbIe Be4oMOCTH, opMbl, 6naHkn n ap.;

- OaHHble 0030pOB, aHaNN30B pe3yNbTaTUBHOCTU PyHKLMOHNPoBaHMa CMK;

- pesynbTaTbl OLEHKN N PENTUMHIN MOCTaBLLMKOB.

NHdopmaums, nonyvyeHHas u3 ykasaHHbIX UCTOYHUKOB, AOMKHa 6bITb NpoBepeHa Ha 00 bEKTUBHOCTb.

Mpu npoBepke COOTBETCTBUSA (PYHKLMOHUPOBAHWUS CUCTEMbI MEHEIKMEeHTa KayecTBa TpeboBaHusM,
ycTaHoBneHHbIM B fokymeHTax CMKun TOCT P MCO 9001, opraHmsanms gomkHa npefoCcTaBUTb OO bEKTUBHBbIE
CBMAETENbCTBA MOCTOSHHOIO MOBbIWEHMA pe3ynbTtatuBHocTM CMK B COOTBETCTBUM C pekoMeHAauunsiMu
FOCTP KNCO 9004.

7.5.2.3 ®opmunpoBaHue BbIBOAOB ayanTa

Mony4eHHasi n npoBepeHHast nHopmMmauna no oobekTam aygmTta 4oSmkHa ObITb CONOCTaBnNeHa ¢ Kputepu-
AMn ayguTta anga opMmnpoBaHmns BbIBOLOB.

BbiBOObI ayanTa MOryT yKasblBaTb Ha COOTBETCTBUE U HecooTBeTcTBME CMK npoBepsiemMor opraHmaa-
LM KpUTEPUSIM ayamTa U Ha BO3MOXHOCTM yrydlleHns. BeiBogpl ayauTa MOryT kKacaTbCsi M NPEeAOTBPaLLEHNS
BO3MOXHbIX OTKITOHEHWIA, TOr4a 3TN BbIBOAbI KNACCUMULIMPYIOT Kak yBE4OMITEHNS.

CeupaetenbcrBa ayauTa AOMKHbl B6biTb 0600LWeHbl ¢ yka3aHueM npoueccoB 1 TpeboBaHun, KoTopble
ObINIM NPOBEPEHDI, a TaKKE MEeCT HabnoaeHnn. HeCooTBETCTBMS, yBEAOMMEHMS M NOATBEPXKOAIOLLMNE UX CBUAE-
TenbCTBa ayanTa JOSMKHbI ObITh 3aperMcTpMpoBaHbl.

JTtoBble HECOOTBETCTBMS UITM BO3MOXHOCTM YIyYLLEHUS JOIMKHbI OblTh JOBEAEHbI 4O CBEAEHWS OpraHu-
3auuun. MNpwu ynydeHnm 0eaTenbHOCTY OpraHM3anns pyKoBOACTBYETCSA MPUHLMNAMU MEHEI)KMEHTa KayecTBa,
nanoxeHHbimMn B FTOCT P NCO 9000.

OpraH no ceptudukayumn obecneymBaeT COXPaHHOCTb pabounx JOKYMEHTOB U NtobbIX 3anuceri no ayanty
B Nopsifike, yCTaHOBMNEHHOM OpraHoM no cepTudukaLmmn.

7.5.2.4 Knaccudukaums v permctpaumns BbIBogOB

B xone ayanta CMK Bce obHapyxeHHble HecooTBeTcTBUSA TpebosaHnsam FTOCT P MCO 9001 n gokymen-
Tam CMK opraHunzaumm JosmkHbl ObiTb TLLATENbHO PaCcCCMOTPEHbI 1 KnaccuuumMpoBaHbl KOMUCCHUEN cornac-
HO 3.18—3.21 B 3aBUCMMOCTU OT CTENEHN HECOOTBETCTBUS paccMaTpmMBaeMoro oobekTa ayguTa.
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BbiBOAbI, cAenaHHble B X0o4e ayauTa, KnaccuduuupyroT B LIeNSX OUEHKU BbIMNOMHEHUsSI NpoBepSeMon
opraHu3aumen KOpPEKTUPYHOLLMX ENCTBUI (419 yCTPaHEHUS MPUYMH HECOOTBETCTBUIA), adeKBaTHbIX Nocrnes-
CTBWSIM BbISIBNIEHHbIX HECOOTBETCTBUI, MPUHATUS OPraHOM Mo cepTudmKaLnm peLLeHns o Bbigade nnm ob otka-
3e B Bblgaye cepTudmkarta, a Takke pacluMpeEHUN NN CY>XeHUM 00nacTu cepTudmkaumnm.

HeopHokpaTHOE NOBTOPEHME Mano3Ha4YMTeNIbHbIX HECOOTBETCTBMI OOHOIO BUAa (CBA3aHHbIX C O4HUM U
Tem xe anemeHToM CMK) faeT ocHoBaHWe Ang nepeBofa Ux B 3HaYNTENbHbIE HECOOTBETCTBUS.

OkoHuyaTenbHOE peLleHne No OTHECEHNIO HECOOTBETCTBUI K HECOOTBETCTBUAM ONpeeneHHbIX KaTero-
pv NPpUHMMAaeT Npeacenaternbs KOMUCCUN.

OOHapy>xeHHble HECOOTBETCTBUS M YBEAOMIIEHMS PETUCTPUPYIOT HAa BnaHkax no hopmam, npmBedeH-
HbIM, COOTBETCTBEHHO, B NpunoxeHunsax XK v V. icnpaBneHuns Ha 6naHkax He JoMyCcKaroTCs.

3apernctpmpoBaHHble HECOOTBETCTBUSA M YBEAOMINEHMS ObMLManbHO NPeaCcTaBnsaoT pYKOBOACTBY Npo-
BEpSeMOM opraHm3aumm.

MpumevyaHne—B cny4vae pasHornacum c YNONMHOMOYEHHbIM npeacraBuTenemMm NpoBepsSeMON opraHM3aLmu,
Kacarunxcqa BbiIBOOOB KOMUCCUN, NpeaceaaTteiib KOMUCCUn pellaeT BOnpoChl C pykoBOACTBOM OpraHM3auunn.

7.5.2.5 [lencTBUS C HECOOTBETCTBUSMU U YBEAOMITEHUSMU

[eicTBmA C HECOOTBETCTBUSIMU U yBEAOMIEHUSAMU COCTOSAT U3 CIEAYIOLLUMX 3TanoBs:

- KOMUcCcUs odbuLmanbHO NpeacTaBnsaeT PyKOBOACTBY MPOBEPSEMON OpraHu3aunm 3aperncTpupoBaH-
Hble HECOOTBETCTBUS 1 yBEAOMIIEHMS, MPU 3TOM BO3MOXHbl 06CYXAeHNe 1 pacCMOTPEHNE apryMeHTOB opra-
HM3auMmM No 3aperncTpMpoBaHHbIM HECOOTBETCTBUAM U yBEOOMIIEHUSAM;

- eCnv opraHu3aums yCTpaHMT HECOOTBETCTBMSA U yuTeT yBeJOMIIEHMS, O YeM nNpeacTaBuT ybeantens-
Hble CBMAETeNbCTBa BO BpeMs paboTbl KOMUCCUM, KOMUCCUSI CHUMAET Takoe HECOOTBETCTBUE UK YBeAOMIIe-
HMe, 4YTO 3KCnepT MOATBEpPXOAeT CBOeW noanucbio Ha OnaHke perMctpaumMm HeCOOTBETCTBUWA UMK
yBegOMSIEHMI. YNCNO CHATBLIX HECOOTBETCTBUM N YYTEHHbIX YBEAOMMAEHUN (OUKCUPYIOT B aKTe, HO HE YYNTbIBa-
tOT NPU NPUHATUN PELLIEHNS O BbiAaye cepTudmnkaTa CoOoTBETCTBUS;

- YNONHOMOYEHHbBIN NpeAcTaBuTEeNb PYKOBOACTBA MPOBEPSEMOW OpraHmn3aLm CTaBUT CBOK MOAMNMCH Ha
BnaHkax permcTpauum HeCoOTBETCTBUIN N yBEOOMIEHWNA;

- MpoBepsiemMasi OpraHnsaLmns NpoBOANT aHanu3 NPUYNH HECOOTBETCTBUI U YBEAOMIIEHWUI U NNaHnpyeT
npoBefeHne KOPPEKTUPYIOLLNX AENCTBUN;

- BCRny4ae BO3HUKHOBEHWS 3aTPYAHEHWI y NPOBEpPSeMON OpraHm3aLmm npu nnaHMpoBaHUN KOPPEKTUPY-
lOLLMX AEWCTBUI B Nepmnoa ayamta opraH no ceptudmkaumm Bnpase NnpegocTaBnTb JONOMHUTENBHO ABe Heae-
nn (OT AaTbl NPOBEAEHWS 3aKMIOYNTENBHOO COBELLaHNA) ANs 3aBepLUeHNs yKadaHHOW paboThbl.

Mpn HanuuMm 3amevaHun K NnaHy KOPPEKTUPYIOLWLMX AEACTBUIN opraH no ceptudukaumm n3sewaet ob
3TOM MPOBEpPSEMYI0 OpraHM3aLnto, KoTopas B TedeHue ABYX Hedenb NPoBOAMT opaboTky nnaHa.

Cpok, 0TBOAMMbIV B NIaHe KOPPEKTUPYIOLLIMX AEACTBUIN Ha UX BbIMOSTHEHNE, HE OOSKEH NPeBblLLaTh:

- 12 Hepgenb (OT g4aTbl NPOBEAEHMS 3aKNIOYUTENBHOIO COBELLLAHNS) NPpY HanM4MmM ogHOro 1 6onee 3Havn-
TeINbHOro HECOOTBETCTBMS;

- NATU Hegenb (0T AaTbl NPOBEAEHMNS 3aKMIUYNTENBHOrO COBELLAHMS) MPU HANn4mMm TONbLKO MarnosHa4vu-
TerbHbIX HECOOTBETCTBUMN.

[MpoBepka yyeTa yBegoMneHu gomkHa bbiTb BKIOYEHa B iiaH 04epeHOro UHCMEKLMOHHOIO KOHTPOIS.

Ecnwn B opraH no ceptudukauumn He 6yaeTt npeactaBreH nnaH KOPPEKTUPYOLWMX AENCTBUI NO yCTpaHe-
HUIO BbISIBNIEHHbIX HECOOTBETCTBUMI, NPOLLECC CepTUDMKaLMM AOMKEH BbITb NpeKkpaLleH.

Bo3obHoBneHve npouecca cepTudukaLmm MoxeT ObITb OCYLLECTBEHO TOMbKO Nocre nogayu NoBTop-
HOW 3asBKW Ha cepTudukauuio (7.2).

7.5.3 MNoparoToBka akta No pe3ynbTaTaM ayAuTa «Ha MecTe», NpoBeAeHUe 3aKNMYUTeNbHOro
coBellaHusl, yTBEPXAEHME U pacCblfika akTa

7.5.3.1 lNogroToBka akTa no pesynbTatam ayauta

Mpepcepatens KOMUCCUM HECET OTBETCTBEHHOCTL 3@ NOArOTOBKY U cOAepXXaHue akTa no pesynbraram
ayaguta.

[o 3aknio4MTENBLHOro COBELLAHNS KOMUCCUS MPOBOANT CreayoLLyto paboTy:

- aHanuaupyet HabnogeHus, BblBOAbI ayauTa u niobyro Apyryto MHopMaumio, cCobpaHHyto B xoae ayau-
Ta U COOTBETCTBYIOLLYIO €r0 Liensm;

- aHanuaupyerT BbISIBIIEHHbIE HECOOTBETCTBUS U YBEAOMIEHMS;

- ohbopmMmrisieT akT no pesynbTataM ayauTa, NpuH1Masi BO BHMMaHue BbIBOPOYHbIN XapakTep paccmoTpe-
HUSA 06 bEKTOB ayanTa;

- MOAroTaBnMBaeT pekoMeHAaLuuW opraHy no ceptudukaumm ona npUHATUS peLleHns o Bblaade (HeBbl-
nade) ceptudukata cootBetcTBmuss CMK opraHusauuu;

- MHOPMUPYET O NEPUOANYHOCTU NPOBEAEHUSA MHCMEKLMOHHOTO KOHTporns CMK.
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PesynbTaThl ayanTa, BbIBOALI M pEKOMEHAALMM KOMUCCUS 0chopMnsieT B BUAe akTa, dopma 1 OCHOBHbIE
pasgernbl KOTOPOro NpMeeaeHsbl B npunoxeHunn K.

B akTe Heob6xo4MMO OTpPasunThb:
cBMAeTeNbCTBa COOTBETCTBUSA BceM TpebosaHuam FTOCT P MCO 9001;
noaTBepXAeHne pe3ynbTaTMBHOCTM BHEAPEHMS, NnogaepxaHus n ynydwenuns CMK;
pe3ynbTaTbl BHYyTPEHHUX ayauToB 1 aHannaa CMK co cTopoHbl pykoBOACTBa;
obecnevyeHne MMetoLLIENCA CUCTEMON KOHTPONS U UCMbITAHUI NPOBEPKM BbINONTHEHNSA TpeboBaHWI K
npoayKumu, B TOM Yncrne obsa3artenbHbIX;

- MHGOpMaLMIO 0 NPOBEPEHHbLIX NpoLieccax u JokymeHTax CMK opraHusauumm;

- MHpopmauuio 0 4OCTUrHYThIX ynyyweHnax CMK 3a npeaLuecTByoWwmii ayguTy nepuos;

- BO3MOXHOCTM ynyyweHns CMK 6e3 pekomeHaaLmm roToBbIX peLleHuni;

- pekomeHAaLuy KOMUCCUM OpraHy Mo cepTudmrkaumm B OTHOLLEHMM Bblgaun/HeBblgaum cepTudumkaTa.

MpwuMeyaHune— He pgonyckaeTrcs naeHTMOULMPOBATL HECOOTBETCTBUS Y YBEAOMIIEHNS Kak BO3MOXHOCTM NS
ynyuLleHus.

K akTy 4OMmKHbI ObITb MPUIOXEHBI:

- nnaH ayamta CMK;

- 3anosiHeHHble 6naHkn perncTpaLmm HECOOTBETCTBUI U YBEAOMIIEHWIA;

- 3anucu, noaTBepXaarLLne ycTpaHeHne HECOOTBETCTBUI B X04e ayanTa;

- MNPOTOKOSMbI pa3Hornacui (Npu nx Hanuyuun).

K akTy MOryT GbITb NPUIOXEHBDI;

- MPOTOKONMbI UCMbITAHU NPOAYKUUHY;

- OTYeThbl 0 KaYecTBe NPOAYKLMM 33 ONPEAENEHHbI NEPUOL BPEMEHM;

- [aHHble N0 aHanNu3y COCTOSIHNSA NPOU3BOACTBEHHOM CPpebl B OpraHn3aLnm 3a onpegeneHHbIn nepnog
BPEMEHU;

- [OaHHbIE MO aHanM3y KOPPEKTUPYIOLLMX AENCTBUIA, BbIMOJSTHEHHBIX B MEpUog paboTbl KOMUCCUM NpU cep-
Tndukauumn CMK, n gp.;

- CnpaBka O NOCTYNMBLLNX peKnaMaumnsax 3a npeawecTByoLWnNA ayauTy roa.

7.5.3.2 TNpoBeneHne 3aknoyYnTENbHOro CoBELLaHns

Mo pesynbTatam ayguTa npeaceaarternb KOMUCCUN MPOBOAMUT 3aKIHOUNTENBHOE COBELLAHNE N NpeacTaB-
ngaeT NPOEeKT akTa, BKNYatoLLmii B cebsa onvcaHne BCeX HECOOTBETCTBUI 1 YyBEJOMIEHUN.

Ha 3aknio4nMTensHOM CoBeLLaHNM JOJMKHBI MPUCYTCTBOBATb PYKOBOACTBO, BeAyLUME CNeLnanmcTbl Npo-
BEPSIEMOW OpraHM3aumm n YneHbl KoMuccnn. Ha coBeliaHmMm npegceaarternb KOMUCCUM AOBOANT 40 YHaCTHUKOB
COBeLLaHnsa pesynbTaThl ayauTa, NpeacTaBnsieT BbiBOAbI U 3akntoveHus no ayanty CMK.

MpumedyaHune—Jlobble pazHornacusa No BbiIBO4AM ayauTa MEXAy KOMUCCUEN U NPOBEPSIEMON opraHu3aLmen
OOIMKHbI BbITb 0OCYXAEHBI U, MO BO3MOXHOCTW, pa3peLLeHbl 40 3akunTensHOro cosellannsi. Ecnv cornacue He goctur-
HyTO, 00a MHEHWs [OMKHbI ObITb 3aNpPOTOKONUPOBaHsbI. MpoBepsieMas opraHnsaums Npu 3ToM Bripase 06paTUTbLCA B KOMUC-
CVIIO MO anennsiuusam opraHa no ceptudukalmu.

7.5.3.3 YTBepxaeHue n paccbinika akta no pesynbtatam ayaurta

AKT nognuceiBatoT Npeaceaarterib KOMUCCUK, YTeHbl KOMUCCUM U NPEAOCTABMAT 41151 O3HAKOMMAEHUS 1
NOAMNMCY PYKOBOAMTESTO NPOBEPSAEMON OpraHn3aLMmn Unuv ero npeactTaBnTento. AKT neyaTtaroT, Kak NpaBurio, B
OBYX 3K3eMnnsipax, eCrnv He NpegyCMOTPEHO pYyroe.

OauH ak3eMnnsip akTa nepenaroT NPoOBEPSEMON OpraHn3aLnn-3akasvmky, opyrom — opraHy no ceptu-
dmkaumn.

OK3eMnnisipbl akTa ABMAAITCA COOCTBEHHOCTBIO MPOBEPSIEMON OpraHM3aLny 1 opraHa no ceptTudukauun,
NpY 3TOM YNEHbl KOMUCCUM Y NPOBEpPSAEeMasi opraHm3aunsi OIMKHbI CTPOro cobniogate TpeboBaHms KOHDUOEH-
LManbHOCTML.

7.6 3aBeplueHue cepTuduKaLmm, permcTpaumsa n Bbigada ceptudmkarta CooTBeTCTBMA CUCTEMbI
MeHeaXXMeHTa KayecTBa

7.6.1 O6wWwme NonoxeHnsA

CepTtudmkaumio CMK He cuntatloT 3aBepLUeHHON, MoKa He ByayT NpoBeAeHbI BCE 3anaHMpoBaHHbIE KOp-
PEKTUPYIOLLIME LENCTBUS M NPOBEPEHA PE3YNIbTAaTUBHOCTb MX BbIMOMHEHUS.

PaboTy kKOMUCCUM CUMTAIOT 3aBEPLLUEHHON, €CNU BbINOJTHEHbI BCE paboTbl, NPeAyCMOTPEHHLIE NITaHOM
ayauTa, akT no pesynbTatamM ayamTta nognmcaH CTOpOHaMm U pasocnaH, KOMUCCUW MPeAcTaBreHbl NaH u oTyeT
MO BbIMNOMHEHWIO KOPPEKTUPYHOLLUX AENCTBUA NO YCTPAHEHWUIO BbISIBIIEHHbLIX HECOOTBETCTBUI. [IOKYMEHTHI,
UMeloLLne OTHOLLEHME K ayauTy, XPaHAT UM YHUYTOXAalT B COOTBETCTBUM C NpoLeypamMu opraHa no ceptudu-
KaLum 1 CyLLLeCTBYOLLMMW 3aKOHOAATENbHbIMU, HOPMATUBHBLIMU U KOHTPAKTHLIMU TPEOOBaHUAMM.
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Komuccus n pykoBoaCTBO opraHa no cepTudukaLmm He JOIKHbI packpbiBaTb CoAep>KaHNe JOKYMEHTOB U
OpYryto nHdopmaumto, NoNyyYeHHy BO BpeMs ayauTa, a Takke cogepkaHue akToB Mo pe3ynbTaTam ayguTa
ntobo gpyror ctopoHe 6e3 cornacus NpoBepsiEeMO opraHm3aunm (3akas4dumka).

7.6.2 KOHTpOnb BbINOSIHEHUA KOPPEKTUPYHOLLUX AENCTBUIA NO YCTPAHEHUIO HECOOTBETCTBUM NO
pe3ynbTaTam ayauTta «Ha MecTte»

KOHTpONb BbLINOMIHEHNSA KOPPEKTUPYIOLLNX AEACTBUIA MO YCTAHOBSIEHHBbIM HECOOTBETCTBMSM OpraH no
cepTudmKaLumn ocyLLLECTBNAET NOCNE NOyYeHUA MMCbMEHHOIrO OTYeTa NPOBEPSIEMON opraHm3anmm o6 yctpa-
HEHNN HECOOTBETCTBUI. B oTUeTe 3aKa3umk ykasbiBaeT MHGPOpMaLmio 0 NpoBe4EHHOM aHann3e NPpUYnH BbisiB-
NEeHHbIX HECOOTBETCTBUI U KOHKPETHbIE NPeANPUHATLIE KOPPEKTUPYIOLLME OENCTBUSA MO NX YCTPAHEHMIO.

BbINoNHeHMe KOPPEKTUPYIOLLNX 4ENCTBUIN MO 3HAYNTENBHLIM HECOOTBETCTBUSAM KOHTPONMPYIOT Npy 065-
3aTeNbHOM NoceLLeHnn 3KcnepToM(ammn) opraHa no cepTudmrkaunm NnpoBepsemMon opraHusasumu.

Mpu KOHTPOME BbINOJSIHEHMS KOPPEKTUPYIOLLMX OENCTBUA NO Mano3HaYnTerbHbIM HECOOTBETCTBUSM
OOMyCKaeTcs pacCMOTPEHNE NMMCbMEHHOIO OTYETa MPOBEPSEMON OpraHM3aunn, eCriv CoaepXaHne KoppeKTu-
pyloLero 4ENCTBUSA He TpebyeT 06s13aTeNbHOM NPOBEPKN «HA MECTEY.

Bo Bpems ayguTa B Lensax KOHTPOIS BbINOMHEHUS KOPPEKTUPYIOLLMX AEACTBUI 3KCNEPT NpoBepsieT dak-
TMUYECKOE BbINOSIHEHWE N PE3YNbTaTUBHOCTb KOPPEKTUPYOLLNX 4ENCTBUN.

Ecnu koppekTupytoLme AeACTBUS MO HECOOTBETCTBMSAM MPU HANU4YMM COOTBETCTBYHOLLNX OO LEKTMBHBIX
CBUOETENLCTB NPU3HaHbI HEYJOBMETBOPUTENbHLIMU, TO pedynbTaT ayanta n oueHkn CMK opraHusauum npum-
3HalT oTpuUaTtenbHbiM U OpraH no ceptudwukauun yBedOMMsieT opraHusauuio o6 oTkase B Bblgade
cepTudukaTa.

7.6.3 Kputepuun ans npuHaATUS pelueHus o cootBeTcTBUM/HecooTBeTcTBUM CMK ycTaHOBNEHHbLIM
Tpe6GoBaHUAM U pelleHUs 0 Bblaave/HeBblaa4ve cepTudumkara

7.6.3.1 Kputepuem ansa npuHATUS pelueHus o cooTBeTcTBun/HecooTBeTcTBUM CMK yCcTaHOBNEHHbBIM
TpeboBaHUAM ABNSETCH OTCYTCTBME/MPUCYTCTBUE HECOOTBETCTBUN UMW BbINOSIHEHNE/HEBBINOMHEHNE NPOBE-
psiemMon opraHmM3aLlmen KOpPEKTUPYOLLNX AeNCTBUIN B COrnacoBaHHbIE CPOKU 1 MPU3HaHWe/Henpu3HaHue opra-
HOM No cepTuduKaLnmn nx pesynbTaTUuBHOCTH.

7.6.3.2 PeleHune o Bblgayve unm otkase B Bblaayve ceptudumkata coorsetcTBust CMK npuHmMmaet pyko-
BOACTBO opraHa no ceptudukauum Ha OCHOBaHMM PacCMOTPEHUS akTa Nno pedynbTaTam ayamta 1 otyeTa no
BbIMOSTHEHUIO KOPPEKTUPYIOLLNX ENCTBUN. PelleHne AOMKHbI NPUHUMATL N1ua, He NPpUHMMaBLUNE YYacTus B
ayauTe.

PeuwleHune o Bbigaye cepTudukata MOXET OblTb MPUHATO TOSLKO MNOCNE YCTPaHEHWSI BCEX 3aperncTpupo-
BaHHbIX HECOOTBETCTBUI 1 BbI3BABLUMX UX MPUYUH, T. €. MOCIE PAaCCMOTPEHNSA MMCbMEHHOIO OTYETa NpoBepsie-
MOW opraHuMsaumym opraHom no cepTudukaumm o NPOBELAEHHbIX KOPPEKTUPYHOLNX OENCTBUAX U, €Crln 3TO
HeobXxoaMMO, nocrne pacCMOTPEHUsA pe3ynbTaToOB BbIMOMHEHUS KOPPEKTUPYIOLWNX AEUCTBUA «HA MecTe»
(7.6.2).

dopma pelueHus o Belgaye ceptudmkarta coorsetctamst CMK tpebosaHmnsam FTOCT P MCO 9001 npuee-
AeHa B npunoxeHun J1.

B cnyyae ecnv opraH no ceptudmkauny Nnpu3HaeT HeygOoBNETBOPUTENbHBIMU Pe3yNbTaTbl BbINOMHEHUS
KOPPEKTMPYHIOLLNX AENCTBUMI, OOMKHO BbITb NMPUHATO pelleHre 06 oTkase B Bblgade ceptudukara, o Yem 4oOr-
XXHa bbITb YBEAOMIIEHA OpraHn3aLnsa-3akasymk.

MpumeyaHue— Bce NoBTOPHbIE ayauTbl (MOCELLEHMUS) MPOBEPSAEMON OpraH13aLun 1 KOMaHAMPOBOYHbIE pac-
XOAbl 3KCMEPTOB NpoBeEpsieMasi OpraHn3aLus (3akas3yuk) onnaynmeaeT CBEpPX CyMM 3a cepTudmkaumio CMK.

7.6.4 OcdopmneHue cepTudukarta coorsetcTBus CMK

7.6.4.1 Tlpn NONOXUTENBHOM peLLUeHUN opraH no ceptudukaumm oopmMmnseT cepTudukar cooTBeT-
cteuss CMK yctaHoBneHHoro obpasua. B npunoxeHnn M npuBeaeHbl pekBu3nNTbI U coaepkaHne ceptudurkaTa,
a Tarke NpunoxeHns K Hemy (popmbl 1—4) 1 obpasubl 3anonHeHns cepTuduKkata n NPUNOXKEHUS K HEMY
(dbopmbl 5—10).

OpraH no cepTudukaumm npucBanBaeT cepTUdUKaTy permcTpaLMoHHbIN HOMep, 3aTeMm cepTudmkaT
perncTpupytot B Peectpe opraHa no ceptudumkaumuu.

CepTudmkaT MOXET UMETb NpunoxeHune. PelleHne 06 odoopmreHnn NpunoxXeHns K cepTndmkaTty npuHu-
MaeT pyKOBOACTBO OpraHa no ceptndukaLmm no CornacoBaHuio ¢ 3aKasynkom.

B npunoxeHuu k cepTudmrkaTy yKka3biBaloT BCe NPON3BOLACTBEHHbIE MOLLAAKM U UX afpeca, a Takxke, npu
HeOoOX0AMMOCTH, YTOUHSIIOT MHCOPMALMNIO O MPOAYKLNN.

7.6.4.2 PykoBoauTernb opraHa no ceptudukaLmm unm ero 3aMecTuTerns u npegceaaTtens KOMUCCUn, Npo-
BOAMBLLEN ayauT, NnognuceiBaloT ceptudumkat. Ha ceptudunkate ctaBaT neyatb opraHa rno ceprudukaumm.
Y4yeTHbIN HOMep cepTudmkaTta BblgaeT TEXHUYECKUI LeHTp Pernctpa cuctemM kayecTtsa no 3anpocy opraHa rno
cepTudmKauuun. Y4eTHbI HOMep NPOCTaBNSAOT NOA HMXKHEN paMKon cepTudumkaTa. YUeTHbIn HOMep npeacTaB-
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nsieT cobon NopsaKOBbLI HOMep cepTudUKaTa, COCTOSALLMIA U3 NATU 3HAKOB B CBOAHOM NnepeyHe Peructpa cuc-
Tem kavecTBa. [locne opopmneHus ceptudukata coorsetctena CMK opraH no ceptudumkaunm npegcrasnset
B TEXHUYECKUI LieHTp Peructpa cucrtem kadectsa Konvo cepTudukaTta ans Be4eHUs CBOAHOMO NMepeyHs U
ny6nukaumm opmumanbHOM MHpopMaLmn,

Cpok gencteusa ceptudmkarta coorsetctems CMK — Tpuroga.

7.6.4.3 Tlocne odopmneHust cepTudmkaTa opraH no ceptudurkauumn n gepxaTernb cepTudukarta B Teve-
HUe MecsiLa 3aKmoyaloT AOroBOP Ha NPOBEAEHMNE MHCMEKLMOHHOTO KOHTponsa CMK Ha cpok aencteuna ceptudu-
KaTa.

OpraH no ceptudurkauuun nepegaeTt NpoBepseMon opraHMsaumm pelleHue o Bblgade ceptudukaTa,
NPOEKT OroBOpa Ha NpoBeAeHMe MHCNEKLMOHHOIO KOHTPOMS U BpyYaeT cepTudukat cootseTcTeus. OgHoBpe-
MEHHO OpraH rno cepTudukaLnum gaetT NMCbMEHHOE paspeLLeHne AepxaTernto cepTudukaTa Ha Ucnonb3oBaHme
3HaKa COOTBETCTBUSA CUCTEMbI MEHE)KMEHTA KayeCcTBa, 0pOPMIIEHHOE MO NPUNOXeHMIo H.

7.6.4.4 B cnyuvae oTKkasa B Bblgaye cepTudmkaTa 3aka3umk MMeeT NpaBo B MECAYHbIN CPOK Mocne nony-
YyeHus peLleHnst 06 0TKase B Bblgade cepTudukaTa HanpaBmTb B KOMUCCHUIO MO anennsaumsm opraHa rno ceptu-
dukauum nnn B Kommccuio no anennaumam Cuctemsl ceptudmkaumm FOCT P 3asBneHne o Hecornacum ¢
3aKtoYeHNneM KOMUCCUN MO ayauTy.

Mo pe3ynbTaTam pacCMOTPEHUS anennisaumm MoxeT ObITb Ha3HayYeH NOBTOPHLIN ayauT C APYrMM cocTa-
BOM KOMUCCUM, BbINOSTHSIEMbIN 3a CYET 3aKasyuka.

7.7 NHCNEeKUMOHHbIA KOHTPOJSIb cepTUPULNPOBAHHON CUCTEMbI MEHEKMEHTA KavyecTBa

7.7.1 VHCNEKLMOHHBIN KOHTPOSIb MOXET ObITb NIAHOBLIM U BHEMMAHOBLIM.

7.7.2 TnNaHOBbIN MHCNEKUNOHHbIA KOHTPOMNb AOSMKEH NPOBOANTLCS, NO KpanHeN Mepe, 04uH pas B rof,.

[aTta npoBegeHnsi NepBOro MHCMNEKLMOHHOIO KOHTPONSA He AOMMKHa ObiTe Bonee nosgHen, Yem yepes
12 mecsaues nocne ceptudumkaunn. NeprnoanyHoOCTb NPoBeaEHNSA MHCNEKLMOHHOMO KOHTPOSIS yCTaHaBnmMBaeT-
CH B JOroOBOpE C opraHmnsaumen — gepxarenem ceptudukatTa Ha MHCNEKLNOHHbINA KOHTPOSb.

7.7.3 O6bekTbl aygmTa npy NaHOBOM UHCMEKLMOHHOM KOHTpOre — no 6.1.

7.7.4 Tlpn nNaHOBOM MHCMEKLMOHHOM KOHTpOne obLmin 06 bem NPOBEPKN AOIMKEH BKINtoYaTb B ceb5 He
MeHee 1/2 aneMeHTOoB cucTeMbl MeHeaXMeHTa kadecTBa (NyHkToB FTOCT P MCO 9001). Mpun aToM Npu Kaxkaom
WHCNEKLUNOHHOM KOHTPOSE NpOBEPSIOT:

- BHYTPEHHMWE ayauTbl M aHann3 co CTOPOHbI PyKOBOACTBA;

- aHanua JenCcTBUN, NPEANPUHSITLIX B OTHOLLEHUM HECOOTBETCTBUN, BbISIBNIEHHbIX B X04€ NpeablayLuen
NpOBEPKMY;

- obpalueHune cxanobamu;

- pesynbTatuBHOCTb CMK B YyacTn JOCTUXEHMS Lenen, yCTaHOBEHHbIX CepTUMULNPOBAHHBIM 3aKas-
YMKOM;

pasBuTME 3annaHMpoOBaHHbIX MEPONPUATUIA, HaLlEeNEHHbIX Ha MOCTOSHHOE YNyYLLEHME;

CUCTEMY KOHTPOJS U UCTIbITAHWIA;

aHanm3 N3MeHeHWI;

ncnonb3oBaHue cepTudukaTta n 3Haka COOTBETCTBUS.

7.7.5 BHennaHoBbIN MHCMEKLUMOHHbIN KOHTPOITb NPOBOASAT B Cryvasax:

nony4YeHns opraHoM no cepTudrkauum MHdopmMaLmMm o NobbiX Cepbe3HbIX HAPYLLEHMSX B pamMKax cep-
TMduumpoBaHHon CMK, B TOM yncne nHdopmaumm o xxanobdax noTpeduntenein Ha Ka4ecTBO NPOAYKLUK, BbIMyC-
KaeMowm gepxartenem ceptugukaTa;

- CYLUEeCTBEHHbIX U3BMEHEHUIN OpraHM3aLoOHHON CTPYKTYPbl OpraHM3aunm, TEXHONOMMM 1 yCROBUA NPOU3-
BOACTBA, YMCINEHHOCTMN NepcoHarna, kKagpoBoro coctasa u T. M.

7.7.6 OObeKThI ayguTa npu BHenaHoBOM MHCNEKUMOHHOM KOHTpOIe onpenendarT B 3aBUCUMMOCTU OT
NPUYNHBI, Bbl3BaBLUEN HGOﬁXOD,I/IMOCTb MHCNEKLUMOHHOIo KOHTPOIA.

7.7.7 Tlocne nony4yeHuns opraHoM no cepTudmkaLmm npesonnaTbl B paMKax 3akoyYeHHOro 40rosopa Ha
npoBeaeHne UHCMEKLNOHHOMO KOHTPONSA PYKOBOAMTENb OpraHa no ceptudukauumn HasHavyaeT npeaceaartens
KOMMCCUN, KOTOPBIN (hOPMUPYET COCTaB KOMUCCUM NO MHCMEKLMOHHOMY KOHTponto. OnpegeneHne YncneHHoc-
TV KOMMUCCUWN NPOBOAST C YYETOM YMCa U CITIOXKHOCTM OOBEKTOB MPOBEPKU, @ TaKKe C YHETOM TPYA0EMKOCTH
ayauTa.

7.7.8 TpencenaTenb KOMUCCUKM COCTaBASET NaH NPOBeAEHNS UHCMEKLNMOHHOIO KOHTPOMs cepTudumum-
posaHHon CMK (cm. npunoxeHue E).

7.7.9 TNpoBeaeHme NHCNEKLMOHHOIO KOHTPONS OCYLLECTBASIOT B COOTBETCTBUMN C 7.5.

7.7.10 PesynbTaTbl MHCMEKLUWUOHHOIO KOHTPOMS, BbIBOAbI U peKkoMeHAaLnM KOMUccUn ohopMnsiioT B
BMAE aKkTa no hopmMe, NpuBeaeHHOM B NpunoxeHun K, n npeactaensoT B OpraH no ceptTudmkanmnm.
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7.7.11 Tlpn NONOXUTENBHLIX pe3ynbTaTax UHCNEKLUOHHOIO KOHTPONS (OTCYTCTBME HECOOTBETCTBUN,
OTCYTCTBUE HapYLLEHWUsI MPaBWI UCMOMb30BaHUA cepTudmkaTa u NpUMEHeHWSs 3Haka COOTBETCTBUS) OpraH rno
cepTudmkaum NnpuHMMaEeT peLleHmne 0 NoATBEPXKAEHUM OENCTBUSA cepTUdmKaTa cooTBeTCTBUSA. Popma peLue-
HWsi NpyBeaeHa B npunoxexum M.

Ecnu npn MHCNEKUMOHHOM KOHTpore 0BHapy>XMBatoT HEBbLINOMHEHWE 3annaHNPOBaHHbIX KOPPEKTUPYHO-
LLMX EeNCTBUI MO yCTPAHEHUIO HECOOTBETCTBUI MO pedynbTaTtaM NpeablayLero MHCNEKLNMOHHOMO KOHTPOIS, TO
opraH no ceptudukalumm NPUHUMAaET peLleHne o NPUOCTaHOBNEHUN AENCTBUSA BbIJAHHOIO ceptudukara Ha
CPOK 0 Tpex MecsLeB, ochopmrisiemoe nNo opme, NPUBEAEHHON B NPUNOXeHU P.

Ecnu ykasaHHble koppekTupytoLme 4eNCTBUS HE BbINMOMHEHbI MO UCTEYEHNN TPEX MECALEB, TO 3TO Brie-
yeT 3a cobon oT3bIB cepTudmKaTa COOTBETCTBUS CUCTEMbI MEHEKMEHTA kadecTBa. PeleHne o6 oTmeHe
AencTBUA cepTudnkaTa opopmnsioT No hopme, NPUBEAEHHOW B NpUnoxeHuu P.

7.7.12 Ecnun npu MHCNEKUMOHHOM KOHTpone OyayT yCTaHOBMEHbl 3HAYMTENbHbIE HECOOTBETCTBUSA, TO
OHW JOJMKHbI ObITh YCTPaHEeHbl B TEYEHNE TpeX Hederb NOoce 3aBepLUeHnst UHCMEKLMOHHOIO KOHTpons. B aToT
Xe CpoK MpoBepsiemas opraHM3auus HanpasnsieT B OpraH no ceptudukaumm otyeT 06 ycTpaHeHUn yCTaHoB-
neHHbIX HecooTBeTCTBUI. OpraH no cepTuduKaLMm AOMKeH NPOBEPUTL Pe3ynbTaTbl BbINOMHEHUSA KOPPEKTUPY-
IOLLMX OENCTBUI B TedeHne He Bonee ABYX HeAeNb NOchne NnonyyeHns otyeTa.

lMpoBepka BbINOMHEHUSA KOPPEKTUPYIOLLNX 4ENCTBUIA MO YCTPAHEHUIO 3HAYUTENbHbLIX HECOOTBETCTBMI MO
YCMOTPEHMIO OpraHa no ceptudukaumm MoxeT 6biTb NpoBeAeHa No NpeAacTaBneHHbIM JOKYMEHTaM U, 3aTeM,
NPV NITAHOBOM MHCMNEKLMOHHOM KOHTPOSE, Ui C HEMEATEHHbIM BblE3A0M B OpraHvM3auuio.

Ecnu pe3ynbTaTthl KOPPEKTUPYOLWNX AEACTBUA OyAYyT NpM3HaHbI OpraHoM no cepTudukalmm HeyaoBrne-
TBOPUTENbHLIMU UMW MPOBEPSIEMAs OpraHn3aums He NPefoCTaBUT opraHy no cepTuduKaLmm BO3MOXHOCTHU
NPOBEPKN pe3yribTaTOB KOPPEKTMPYHOLLMX OENCTBUIN, TO 3TO AOIMKHO NOBMEeYb 3a cOO0M 0T3bIB cepTudumkaTa
cootBeTcTBUA CMK.

7.7.13 Ecnv npy UHCMEKLMOHHOM KOHTpOIe OyayT yCTaHOBMNEHbI Mano3HauMTeNbHble HECOOTBETCTBNS,
TO OHW AOSMKHbI ObITb YCTPaHEHbI B COrflacoBaHHbIE C NPOBEPSEMON OpraHM3aLen Cpokn, HO He No3aHee Tpex
HeZenb Nnocrne 3aBepLleHns MHCMEKLUMOHHOTO KOHTpors. OT4eT 00 yCTpaHEHMM YCTaHOBMEHHbIX Masio3Ha4u-
TernbHbIX HECOOTBETCTBUI NPOBEPSEMasi OpraHM3auus HanpaenseT B OpraH no ceptndukaumm.

OpraH no cepTudmrkaumnm gormkeH NPoBEepPUTL pedynbTaTbl KOPPEKTUPYIOLLMX AEACTBUI B Nepunoa nocne-
OYHOLLLEr0 MUHCNEKLNOHHOIO KOHTPONS.

Ecnv Ha ocHOBaHuMM aHanu3a otyeTa pe3ynbTaTthl 6yayT Npu3HaHbl HEYAOBNETBOPUTENBHBIMU, TO OpraH
no cepTudrKaLum Bnpase oCyLLeCTBUTb MPOBEPKY KOPPEKTUPYIOLLNX AENCTBUNA «HA MECTEY.

MpumedyaHune— BcenoBTopHblE ayanTbl (MOCELLEHNSA NMPOBEPSAEMON OPraHM3aLmMmn) 1 KOMaHAMPOBOYHbIE pac-
XOAbl 3KCNEPTOB NpoBepsieMas opraHn3aums (3akas3quk) onnavynBaeT CBepX CYMM 3a MHCMEKLMOHHbBIA KOHTPOMb CUCTEMBI
MeHeMKMeHTa KayecTsa.

7.7.14 OpraH no cepTudmrkaumm npu HeobxogumMocTun, 0ByCcnoBneHHON 3arpy>XeHHOCTbIO NepcoHana
opraHa, TeppuTopmanbHON yaaneHHOCTbIo AepxaTens cepTudukara, popc-MaxkopHbIMU 06CTOATENLCTBaMM,
MOXeT nepefaTtb NpaBo NPOBEAEHUS MHCMEKLUMOHHOTO KOHTPONSA ApYyromy opraHy no ceptudukaummn CMK
(manee — cybnoapsiavuk).

Mpw BbIGOPE CybnoapsaauMka y4nTbIBaKT:

- Hanunyue aTTecTaTa akkpeauTaumm,

- obrnacTtb akkpeanTauuu;

- Hanunune ceptudmnumnpoBaHHbix akcneptToB CMK no nposepsiemori 06nacTn 3KOHOMUYECKON AeATerb-
HOCTW;

- OTCYTCTBME NPSIMOrO UM KOCBEHHOIO y4acTusi B paboTax Mo NpOeKTUPOBaHWIO, BHEAPEHMIO UITN COMNPO-
BoxaeHuio CMK.

[ns nogTBEpXXAEHUsI B3aMHOTO COOTBETCTBMS NpoLeayp ayauta v OLEHKM opraH no cepTudukaumnm
MOXXET NPOBEPUTH M OLLEHUTb KOMMETEHTHOCTb NepcoHarna cyénoapsaayvmnka, a Takke 4OKYMeHTanbHo odopm-
NEeHHble NpoLeaypbl cepTUdUKaLum U UCNonb3yeMble B Xo4e ayaAMToB paboume JOKYMEHTbI.

OTHOLLEHNS MeXay opraHoM no cepTudmKaLmm 1 cyénogapag4mkoM OMKHbI ObITb NOCTPOEHbI HA OCHOBE
AOKYyMEeHTanbHo opopMIIEHHOro 1 NoANMCcaHHOro obeMmMmn CTopoHamu corfnalleHuns, npegycmaTpuBaroLLero
BCE HeobxoavMble NOMOXEHWS, B TOM YKCHe KacawLwwmnecs KOHpnaeHUMansHOCTU 1 paspeLleHns CnopHbIX
BOMPOCOB.

Mpu aTOM OpraH No cepTndmrKaLmMn AOIMKEH B TeYeHMe Mecsala YyBeAOMUTb AepxaTens cepTudukaTa o
nepegaye paboT No MHCMEKLMOHHOMY KOHTPOI0 Cyonoapsaa4mky.

OpraH no cepTudmkaLmm JOMKeH Nony4YnTb cornacue aepxarens ceptndukaTa Ha nepegady pabot no
MNHCNEKLMOHHOMY KOHTPOIO Cybnoapsaaumky.
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OpraH no cepTUdUKaLMm 3akoYaeT c cybnoapaa4nMkom 4oroBop, B KOTOPOM AOMKHbI GbITh YKasaHbl Cpo-
KM NpoBeeHNS MHCMEKLMOHHOIO KOHTPOTS, CTOMMOCTb paboT 1 06a3aTenbCcTBa CTOPOH.

Mo pe3ynbTaTam MHCMEKLMOHHOIO KOHTPOSS cyGnoapsauuk B HeAenbHbIM CPok (nocre 3aBepLueHus
MHCMEKLMOHHOTO KOHTPOSS) AOSKEH NPeAcTaBUTb B OpraH no cepTuduKkauum nepBblii 9K3eMNsSp akTa no
pe3yrnbTaTaM MHCMEKLMOHHOIO KOHTPOSTS.

MNpoBeaeHWe BHENNAHOBOIO MHCMEKLNMOHHOTO KOHTPONSA CyBnoapaaYnkoM AOMKHO BbiTb YCTAHOBMEHO B
0C0BbIX YCINOBUAX AOroBopa UM odopMIeHo B BUae oTAeNbHOro 0roBopa.

B cnyyae npuHATUS peLleHns o NpoBedeHNM BHEMNAHOBOrO MHCNEKLIMOHHOIO KOHTPOSS OpraH Nno cepTu-
dhvKauuUM OOMKEH B TeYEHME TPeX AHEN yBeAOMUTb cybnoapsiaymka o cpokax ero npoBeaeHus.

OpraH no cepTUduKaLMmn HeceT NOSHY0 OTBETCTBEHHOCTL 3a NOATBEPXKAEHWE, MPUOCTaHOBIIEHNE UK
OTMeHy AeNCTBUSA cepTudmKaTa, a TakkKe 3a Cy)KeHre Uu paclunpeHmne obnactu ceptTudukaumm no pesyrnbra-
TaM MHCMEKLMOHHOIO KOHTPOJIS!, MPOBEAEHHOIo CyonoApsaYnKOM.

8 PecepTtudumkauma cuctembl MeHeMKMEHTa KayecTBa

8.1 Mopsgok pecepTndurkaumm CMK aHanornyeH nopsagky ceptudmkaumm, ykasaHHomy B 7.2—7.6.

AHanus gokymeHToB CMK (nepBblivi aTan aygura no ceptudukannmn) 4ommkeH ObiTb MPOBEAEH NPU 3HaYK-
TenbHbIX M3MeHeHuax B CMK nnu B ycnoBusx gyHkumoHmpoBaHna CMK (Hanpumep, 1pUaNYeCcKMX N3MeHe-
HUAX).

3asBka OT opraHusaumu, xenatowen peceptuduumposatb CMK, gomkHa 6bITb HanpaBneHa B opraH no
cepTudmkaunm 3a Tpu mecsiia 4o OKOHYaHUSA Cpoka AencTBus cepTudmkara.

CocTaB npeacraensiemblx 3akazydnkoM peceptudukaumm CMK gokyMeHTOB 1 matepuanos (CM. Npurio-
XeHue [1) MoxXeT OblTb M3BMEHEH MO YCMOTPEHUIO OpraHa no ceptudmkaumm.

8.2 Tlpwu ayaute no peceptudmkaumm CMK gomkeH 6biTb NnpoBeaeH aHanna yHkunoHnposaHms CMK B
TedyeHune nepuoa AenNCTBUS cepTudmkarta, BKIoYas aHanma akToB nNpeablayLwmnx ayanTos, Xanob, nony4vex-
HbIX OT NoTpebuTenen.

AyanT no peceptudukaLmm JOMMKEH BKNOYaTb B cebs NpoBepky:

- pesynbTatnBHOCTU CMK OTHOCUTENBHO €€ LIeNTOCTHOCTM C YH4ETOM BHYTPEHHUX M BHELLIHUX U3MEHEHUN,
a Takke ee NOCTOSAHHOrO COOTBETCTBUS M NPUMEHMMOCTM ANst 06r1acTu cepTndmkaumm;

- MPOOEMOHCTPUPOBAHHOro 06s3atenbcTBa no yny4dweHnto CMK B TeyeHre nepuoga encTems ceptu-
dukaTa;

- MONOXUTENBHOIO BAMSHNUS (PYHKLUMOHUPOBaHWS cepTuduumposaHHon CMK Ha gocTuxkeHue NonnTuku
1 uenew opraHnsaumm.

Mpu BbISIBNEHUn B xoAe ayauTa no peceptudukaumm CMK HeCOOTBETCTBMI MM OTCYTCTBUSI OCTATOM-
HbIX CBMAETENbCTB COOTBETCTBUSA OpPraH no cepTudmKaLmmn OIMKEH YCTAaHOBUTbL CPOK, 4O KOTOPOro AOSMKHbI
ObITb BbINMOMHEHbI KOPPEKLMMN U KOPPEKTMPYHOLLNE AENCTBUS.

9 PacwwupeHue unm cyxeHume obnactu ceptucdukaumm, npuocTtaHoBreHue
Wnn oTMeHa AencTBuUA ceptudukarta

9.1 PacwupeHue o6nactu ceptudmkanmm

9.1.1 ObnacTb cepTUrKaunm paclUMpSOT NPpU U3MEHEHWUM (YBENUYEHNUN):

- MPOLECCOB XN3HEHHOIO LIMKIa NPOAYKLMM B paMKax O4HOPOAHOM NPoAyKLMW, MPUMEHUTENBLHO K KOTO-
poi 6bina ceptuduumposaHa CMK;

- HOMeEHKNaTypbl NPOAYKLMW, BbIMyCKaeMOW opraHu3aumnen;

- MPOU3BOACTBEHHbIX NMOLLAA0K OpraHn3aumm.

9.1.1.1 [OepxaTenb cepTudmkaTa, KenawLmin paclumpuTb obnacte cepTudmkaunm, HanpasnsieT 3asB-
Ky (nMcbmo-obpallieHne) B opraH no ceptudukaulmm.

B cny4yae obpalleHus gepxatens ceptudukata OTHOCUTENBHO paclumpeHns obnactu ceptudmkaumnm
CMK npv nameHeHUn NpoLLeCCOB XKM3HEHHOTO LiUKMNa NPOAYKL MU B paMKax O4HOPOAHOM MPOAYKLUN, UBMEHEHWN
HOMEHKIaTypbl MPOAYKLMU, yBENTMYEHNMN YCTa TPON3BOLCTBEHHbIX NITOLLAA0K OpraH no ceptudmrkaumm nocne
onnaTel gepxartenemMm cepTudukata 4OroBopa NpoBOAUT ayauT WM OLEHKY AOMOMHUTENbHbIX MPOLEeCcCCOoB U
npouenyp CMK.

9.1.1.2 TNpun nonoxutenbHbIX pesynbTatax ayauTa gepxaTernto cepTudurkaTa Bbl4atoT HOBbIV CepTUdu-
KaT, BKMoYaloLLmMin B cebs1 ykasaHve pacluMpeHHon obnactu ceptudmkaLmmn, npyn aTom npeablayLumni ceptudu-
KaT OTMEHSIOT, a AepXaTenb cepTudukaTta caaeT OTMEHEHHbIM cepTUMKaT B opraH no cepTudurkaLmm.
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Cpok 0encTBMSA BblJaBaeMOro BHOBb cepTudmkata octaeTcsl TeM Xe, YTO YKa3aH B OTMEHEHHOM CepTu-
dukaTe.

9.1.1.3 AyauT no paclumpeHunto obrnact cepTudukaLnm MoXeT ObITb COBMELLLEH C 0YepeHbIM MHCMEK-
UMOHHBbIM koHTponem CMK. MNpu 3TOM onnata MHCNEKLMOHHOIO KOHTPOMS JOJKHA OblTh YBENMYEHa Ha CTou-
MOCTb paboT No pacLumnpeHnto obractu cepTudmkalmm.

9.1.1.4 Ha ocHoBaHu/ akTa no pesynbTatam NpoBeAeHHOro ayanTa opraH no ceptudurkaLmm oopmnsi-
eT peLLeHne O paclumpeHnm obnactu ceptudmkauumn. opma ykazaHHOrO peLleHus NpuBeaeHa B NpUoxe-
Hum C.

9.1.1.5 PeweHwne opraHa no ceptndmkaLmm o paclumpeHum obnactn ceptudunkaumm n Konmr ceptudm-
kaTa (cepTudurKaToB) OpraH no cepTudunkaLmm HanpaenseT B TEXHUYECKU LeHTp Pernctpa cuctem kadecTtea
05151 BeAEeHUS CBOOHOTO nepeyHs ceptudunuympoBaHHbix CMK 1 nybnuvkauumn odpmumnansHom nHdopmaumm.

9.2 CyxeHue obnactu ceptudumkaumm

9.2.1 OpraH no cepTndmrKaLmMm OJKEH Cy3UTb 00NacTb cepTndUuKaLmMm 3akasvmka, eCrv Npy MHCNEKL M-
OHHOM KOHTpOre unu ayante no peceptudukaumm CMK obHapyxaTcsa cokpalleHme obnactu ceptudmkaumm
CMK vnnn namexenns B8 CMK, koTopble MOryT NOBMAMATL Ha BbINOJIHEHME TpeboBaHU, NpegbsaBnseMbIX Npu
cepTuduKaLmm.

PekomeHgaLmm o cyxeHnn obnactun ceptTudnkaLmm KOMMCCUS opraHa no cepTuduKkaLnm BKIToYaeT B akT
no pesynbTatam ayauTa.

9.2.2 CyxeHue obnacTtu ceptudpmkaumm MoxeT ObITb NPOBEAEHO NO UHMLIMATUBE OpraHn3aumm — gep-
Xartensa cepTudukarta, KoTopas HanpasnsieT B opraH no ceptudukaumm nncbMo-obpalleHne ¢ ykasaHnem
UCKMNoYaemoro Buga npogykumm mnm npouecca CMK. B aTom crnyyae opraH no ceptudukaumm npoBoguT
OOMoNHUTENbHbIM ayauT. OnnaTty ayauTa OCyLeCTBSAT N0 OTAENbHOMY AOroBOpY.

9.2.3 OpraH no cepTuduKaLMn NpUHNMAET peLleHre O CyxeHum obnactu cepTudmrkaumm, oopmnseTt
ero no popme, NpuBESEHHON B NpUNoXeHun T, n HanpasnsieT BMECTE C KOnuen cepTudmkata B TEXHUYECKNIA
ueHTp Peructpa cuctem kadecTsa.

9.2.4 [epxaTento cepTudukaTa BblgaloT HOBbIN CepTUEMKAT Ha CYXXeHHYI obnacTe cepTudmkaumm ¢
COXpaHeHNeM Cpoka AeNCTBUSA OTMEHEHHOro cepTudmkaTa. OTMEHEHHbIV cepTUdUKaT NOANEXUT BO3BpaTy B
opraH no cepTudmkaumm.

9.3 lMNpuoctaHoBNEeHWe N OTMEHa AeNCTBUA cepTudurkara

9.3.1 OpraH no ceptudukaLnmn JOMKEH NPUOCTaHOBUTL AENCTBNE CepTUdmKaTa B criydasix, ecriu:

- MPU MHCNEKLMOHHOM KOHTPOJE BbISCHAETCS, YTO 3aKa34drK He MOXET BbINOMNHUTL TpeboBaHus, npeab-
sIBNisieMble Npu cepTudunkaumm, Bkroyas TpeboBaHms K pe3ynbTaTUBHOCTU cepTudmnumnpoBaHHo CMK;

- 3aKasuyuk — gepxartenb cepTudukaTa oTkasblBaeTCcs OT NPOBEeAEHMS MHCMEKLMOHHOIO KOHTPOIS Nnn
He No3BONsEeT NPOBOAUTb MHCMEKLMOHHbIN KOHTPOb ¢ TpebyeMor NepuogmMyHoOCTbIO;

- 3aKas3uyuk — gepxaTenb cepTudmkara He BbIMOSTHU 3anfiaHNpPOBaHHbLIE KOPPEKTUPYIOLLME AENCTBUS
Mo yCTPaHEeHN0 HECOOTBETCTBUI MO pe3ynbTaTam NpeablayLero MHCNEKLUMOHHOTO KoHTpons (7.7.11);

- BbISIBIIEHbl HAPYLLUEHWS NPaBui NCMOMb30BaHNS cepTudurkaTa n NPUMEHeHNs 3Haka COOTBETCTBUS;

- 3aKasuuk — fepxaTtenb cepTudurkata 4OO6POBONLHO cAenarn 3anpoc O NPUOCTAHOBIIEHUN AENCTBUSA
ceptudukaTa.

Mepunoa npuocTaHOBNEHWSA OENCTBUSA cepTUdmKaTa He AOMKEH NpeBblaTh LIeCTn MecsaueB. PewweHune o
NPUOCTaHOBNEHWUM OENCTBUS cepTudmkaTa opopMnsaloT No opme, NPMBEAEHHON B NPUOXeHUN P.

B cnyyae ecnv B neprog paboT no NpUoCcTaHOBIEHNIO AeNCTBUSA cepTudmnkaTa opraH no ceptudmkaumnm
COMTET HEBO3MOXHbBIM AarbHeWnLlee NCcnonb3oBaHne ceptTudunkaTa, AOMKHO BbiTb NPUHATO pelleHne ob ero
OTMEHE 1nu cyxeHnn obnactu cepTucmkalmm.

9.3.2 OTmeHa fencTBusi cepTudumkaTa OCyLLECTBISETCA OPraHoM no cepTudUKaLmMmn B Criyyasx, ecnm
3aKa3yuK He BbINonHUN TpeboBaHus 9.3.1 nocne OKOHYaHUSA Cpoka NPUOCTaHOBMEHMS AeACTBUSA cepTudmkara
UK MO 3anpocy OpraHu3aumMm — gepxaTens cepTudukaTa B CBA3W C IMKBUOALNEN OpraHn3aL M unm npekpa-
LLieHMeM NPoM3BOACTBa NPOAYKLMMU, HA KOTOPYH pacnpoCTpaHsaeTcsa cepTudmkar.

PelueHne 06 oTMeHe fencteus cepTudmkaTa opopMnstoT no hopme npunoxeHus P. Konuto pelueHns 06
OTMEHe AencTBung cepTudpmkaTa opraH no cepTrcmkaLMm HanpaBnaeT B OpraHn3aunio 1 B TEXHUYECKUI LIEHTP
Peructpa cuctem kavectBa. [NognmMHHUK peLleHns octaeTcs B Aene opraHa no ceptudurkamm. OTMEHEHHbIN
cepTudmkaTt nognexumT BO3BpaTy B opraH no ceptudukaumm.

9.3.3 [pw npuocTtaHOBNEHUN NN OTMEHE AENCTBUSA cepTUduKaTa 3akasumnk He JOIDKEH NCNOMb30BaTb
€ro B pekramMHbIx Lensx. B cnyyae HapylweHus aToro TpeboBaHms 3aKka34ynk HeceT OTBETCTBEHHOCTb MO NpaBu-
nam, yCTaHOBIIEHHbIM B OpraHe no ceptudukaLlmm, BolgaBuem ceptndumkar.

9.3.4 OpraH no cepTrdukaLum no 3anpocy nodor CTOpoHbI AOMKEH NPeAoCTaBNATb CBEAEHWSI OTHOCU-
TenbHO obnacTn gencTema cepTuduKkauum CUCTEMbI MEHEO)XMEHTA KavyecTBa: NPUOCTaHOBIEHA, OTMEHEHA
UNK cy>xeHa.
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10 MpumeHeHMe cepTUMKaTa COOTBETCTBUA U 3HAKa COOTBETCTBUSI CUCTEMDI
MeHeXXMeHTa KayecTBa

10.1 OOHOBpPEMEHHO C Bblaayern cepTudmkarta opraH no ceptudukauumn npegocTaBnseT gepxaTento
cepTudmkaTa NMCbMEHHOE paspeLLeHne Ha ucnonb3oBaHme 3Haka cooteeTcTBus CMK.

10.2 OpraH no cepTMduKkaLnm oImKeH KOHTPONMPOBATL NPaBUITbHOCTb UCMONb30BaHMSA CEPTUdUNKATOB
1 3HakoB cooTBeTCcTBUS CMK.

10.3 OpraHusaums — obnagartenb cepTudmkaTa u 3HaKa COOTBETCTBMS HE AOKHA:

- HaHOCUTb 3HAK COOTBETCTBMS Ha MPOAYKLMIO, YNAKOBKY NPOAYKLUKN, OTYETbI NTabopaTopHbIX Uccneno-
BaHWA, NOBEPKM NN NCMNbITAHWIA, UM NCNOSNb30BaTb €r0 UHBbIM CNIOCOBOM, KOTOPbIA MOXET ObITb UCTONKOBAH
Kak NoATBep>XAeHMe COOTBETCTBUSA KayecTBa NPoaYKLMY;

- pacnpocTpaHATb MCMONb30BaHNE 3HAaKa COOTBETCTBUS HA AEATENbHOCTb, HE OXBA4YE€HHY 06NacTbio
cepTudmkaumm;

- cCbINaTtbCsi Ha cepTUdUKAT U UCNOSTb30BaTb 3HAK COOTBETCTBUS MPY NPUOCTAHOBINEHUN, OTMEHE 1NN
OKOHYaHWM CpoKa AencTBus cepTudmkaTa.

10.4 OpraH no cepTudmrkaumm SormKeH NPUHMMaTbL COOTBETCTBYIOLLME MepPbI NMPU HEMPAaBUITbHBLIX CCbIf-
Kax Ha cucteMy cepTudmKkauumn Nnm BBOASLLMX B 3abnyxaeHne criyqasx npuMeHeHns cepTndunKaToB 1 3HAKOB
COOTBETCTBUS, BbISIBNIEHHbIX B PEKIName, KaTtanorax, Ha cantax IHTepHeTan 1. n.

MpumeyaHune—KTakum Mepam OTHOCHAT: NPUHYXOEHUE AepxXaTensa cepTudukara K NpoBeeHNI0 KOPPEKTM-
pyloLNX AENCTBUA, OTMEHy AencTBus ceptudpmkara, nybnukaumio O AOMYLUEHHbIX HapyweHWSX W WHble NpaBoBble
npeaycMOTpPEeHHble 3aKOHOAATENbCTBOM AEVCTBUS.

10.5 dopma paspelueHns Ha ncnonb3oBaHue 3Haka cooTseTcTBuA CMK, BbijaBaeMoro opraHom no cep-
TudmKauum gepxarernto cepTudmkara CooTBETCTBUSA, MPUBEAEHa B MPUNoxeHum H.

11 KoHdmaeHUumManbHOCTb UHOpMaLKn

11.1 NHdopmaumsa, nonydaemasa B npouecce ceptudukauumn, 3a UCKNIOYEHUEM TOW, KoTopas Obina
packpbITa 3aKka34ynKoM, ABMSETCH KOHUAEHUNANbHOWN.

11.2 KkoHduaeHumaneHon nHdopmaLmMm, B HaCTHOCTU, OTHOCAT CBEAEHMS:

- O TEXHOSOMMM N OpraHM3aunn NpPoM3BOACTBA, MEPCNEKTMBHBIX padpaboTkax NPOAYKLMKN, «HOY-Xayy,
KOMMepYecKne 1 nobble Apyrve JaHHble, KOTOPbIE MOTYT NPeACTaBnAaTe MHTEPEC ANS KOHKYPEHTOB 3aka34uka
unu gepxarensa ceptndukara;

- 0 HefjocTaTkax OpraHusalum, HECOOTBETCTBUSIX, MaTepuarnbHbIX, OPraHM3auUMOHHbIX U TEXHUYECKMX
TPYAHOCTSX, a Takxke NModble Apyrie CBeAeHWSs, KOTOPbIe MOTYT MO40PBaTb NPECTVX OpraHn3aLmmn, HaHeCTu en
MoparnbHbIV /UM MaTepuanbHbii ywepb;

- 00 3KOHOMMWYECKMX B3aMOOTHOLLEHUSAX MeXAY Y4acTHUKamMu cepTudmkaumm.

11.3 [Onga ob6ecneyeHns KoHOMAEHUMANBHOCTM HE fonycKaeTca nepegayda nHpopmauum o ceptudmka-
uuu, Bkntovast gokymeHtaumto CMK, akTel no pesyneTatam ayguta, paboyne matepuansl, TpeTbuM nuuam 6e3
cornacus 3akasJuka.

OpraH no cepTudukaLmmn gOImkeH 3abnaroBpemMeHHO yBe4OMUTb 3aKasynka O CBOEM HamepeHun pac-
KpbITb MHpOpMauuto. JTobyo Apyryto MHOPMaLMIO, 3a UCKITHOUYEHNEM TON, KOTopasd bbina packpbiTa 3akasuu-
KOM, crieqyeT paccmaTpuBaTth Kak KOHPUAEHLMAMNbHYHO.

O npepocTaBneHnmn KoHbuaeHumansHoM MHopMaLmm ApyrumM opraHam (Hanpumep, opraHy no akkpeauTa-
LM, apbuUTpakHOM rpynne B CXeMe B3avMHOM OLLEHKIN) OpraH Mo cepTudmKaLmum 4OSMKEH yBEAOMUTb 3aKa34vuka.

12 Mopspok paccMoTpeHus xanob

12.1 lMopsagok paccMoTpeHns xanob JosmkeH ObiTb YCTaHOBNEH AOKYMEHTaMM opraHa no ceptuduka-
uun. [lokymeHTaums, cogepxallas TpeboBaHMsa K NpoLeccy pacCMOTPEeHns xarnob, JoMKHA HaXOAUTLCH B
opraHe no cepTndmrKaLmnm B OTKPLITOM AOCTYMeE.

12.2 TocTtynmBLune xanobbl MOryT OTHOCUTBLCA Kak K AeATENbHOCTU opraHa no cepTudukaumm, Tak u K
OesTenbHOCTM OpraHM3auun-3akasyrka, cucteMa MeHeJ>KMeHTa kadeCcTBa KOTOpow cepTUduULMpoBaHa.

Ecnu xanoba oTHOCUTCA K 3akas34yuky, TO NPU ee pacCMOTPEHUN BHUMAHWE OOJDKHO ObITb yAerneHo
pe3ynbTaTMBHOCTU CEPTUHULNPOBAHHON CUCTEMBI KAYECTBA.

12.3 OpraH no ceptudmkauumn JOMKeH B TeHeHe Tpex AHen nepeaaTth 3aKka3vmKy OTHOCSLLYOCS K HEMY
Xanoby.

18



FOCT P 40.003—2008

12.4 YcTaHOBNEHHbIV JOKYMEHTaLMEN opraHa no cepTudukaLmm Nnopsgok paccMoTpeHust xanob gon-
)KEH cofiepkaTb NOPSIAOK MONYyYeHWs], OLLEHKN U MPUHATUSA peLLEHNIA, CBA3aHHbIX ¢ xanobamu. K npoueccy pac-
CMOTpEeHUS xanob JOIMKHbI OblTb NPUMEHEHBI TPEOOBaHUSA KOHPMAEHLMANBHOCTU B YACTWN €ro OTHOLLEHUS K
npeabABMTENO Xanobbl 1 ee NpegMeTy.

12.5 lMpouecc paccmoTpeHus xanob gormkeH BKoyaTh B cebd cnegyrowme npoueaypsi:

- MOnyYeHne, NPOBEPKyY, UCCneaoBaHUe Xanobbl, a Takke NPUHSATUE pPELUEHMS O TOM, Kakne OTBETHbIE
Mepbl AOMXHbI ObITb MPUHATHI;

- COMPOBOXOEHWE N perncTpaLmio xanob, Bknoyas NPUHATbIE OTBETHbLIE MEpbI;

- obecneyveHne BbINONTHEHNSA KOPPEKLUN U KOPPEKTUPYIOLLIMX JENCTBUN.

12.6 lMpunonyyeHumn xanobbl opraH no cepTudnkaLmm JomkeH HeCTU OTBETCTBEHHOCTb 3a cbop 1 Bepu-
dukauno Bcen MHpopmaumm, Heo6XoANMON AN NPOBEPKU XKanobbl.

12.7 OpraH no cepTudmrKaLnm OMKeH NOATBEPAMTL NOSyYeEHUE Xanobbl M NpefoCTaBUTL NpeabsiBUTE-
10 MHOPMALMIO O pedyribTaTax ee pacCMOTPEHUS.

12.8 PelueHne, KOTOPOE OOMKHO ObITb COOOLLEHO MPeabABMTENIO Xanobbl, JOMKHO ObITb NPUHSATO
NLOM (MuamMm), He UMEBLLMM (M) OTHOLLEHWS K TPeAMETY Xarnobbl.

12.9 OpraH no cepTMduKaunmn ormKeH opuLmanbHO yBeOOMUTL NPeabsaBUTENS XKaroObl 06 OKOHYaHUK
npoLecca ee pacCMOTPEHNUS.

12.10 OpraH no cepTMdurKauum COBMECTHO C 3aKa3uymMKoM 1 NpeabaBMTENeM xanobbl JOIDKEH onpeae-
nNnTb, HEO6XOA4MMO NN U, ecnn Aa, TO B KaKOW CTEMEHW pasrnawiaTb NpegMeT Xanobbl 1 caenaHHoe Mo Hew
3akroyeHne.

13 Mopsapok paccMoTpeHUs anennsuun

13.1 lMopsgok paccMOTpeHUs anennaunin 4OMmKeH OblTb YCTaHOBEH AOKYMEHTaMM opraHa no ceptudu-
KaLum, KOTopble OOMKHbI HAXOANTHCH B OpraHe no cepTudukaLmm B OTKPbITOM JOCTYME.

13.2 OpraH no ceptudunkaumm OmKeH HECTU OTBETCTBEHHOCTL 3a BCE PELLEHUS, NMPUHATLIE HA BCEX
YPOBHSIX NpoLiecca paccMoTpeHus anennsauuin. OpraH no ceptudukaLmm gormkeH obecneyumnsats, YTOObLI NnLa,
BOBJIEYEHHbIE B MPOLECC PaCCMOTPEHMS anennsaumii, He MPOBOAWY ayauTbl U HE MPUHUMAIWN PeLLIEHUs], CBS-
3aHHbIE C cepTUdMKaLMEN.

13.3 [deATenbHOCTb N0 NOATBEPXKAEHWNIO, UCCNIEAOBAHMIO U MPUHATUIO PELLEHWIA, CBA3AHHbIX C anennsaums-
MW, He JOIMKHA HOCUTb Kakom-ninbo AMCKPMMMHALMOHHBIN XapaKTep Mo OTHOLLEHWIO K NPEAbABUTENIO anennsauun.

13.4 Tlpouecc paccMoTpeHUsa anennsauun JOMKeH BKIToYaTh B cebs cnefytoLlme npoueaypsbl:

- nony4yeHue, Banugauuio, uccnegoBaHne anennsaunin, a Takke NpMHATUE PeLLEHMI O TOM, Kakne OTBET-
Hble AEeNCTBUS OOIMKHbI ObITb NPEeANPUHSATBI C y4ETOM pe3ynbTaToB NpeablayLnx anennsayun (ecnm Takosble
UMenuchb);

- CONpPOBOXAEHWe U perncTpaLmio anennsauni, BKIoYasa npeanpuHaTbIE OTBETHbIE 4ENCTBUS;

- obecne4veHune BbINOMHEHUS COOTBETCTBYIOLLMX KOPPEKLNIA 1 KOPPEKTUPYIOLLMX LENCTBUN.

13.5 OpraH no cepTudmKaunm AOIMKEH NOATBEPAUTL NONyYeHEe anennsaumm 1 npeaocTaBuTb Npeab-
ABUTENO MHCpOpMaLMIO O pe3yribTaTax ee pacCMOTPEHUS.

13.6 PelueHune, KOTOpOe AOMKHO ObITb COOOLLEHO NPeabABUTENO anennsumm, 4OSMKHO ObiTb MPUHSTO
NLOM (TMuamMm), paHee He MMEBLUMM(M) OTHOLLEHUS K NPeAMETY anennsaumnmn.

13.7 OpraH no cepTudukaLmnm 4omkeH opuLmnanbHO yBEAOMUTL NpegbaBUTENS anennsumm 06 oKoHYa-
HUK NpoLiecca ee paCCMOTPEHMS.

14 Onnarta pa6ot

Onnarty paboT no ceptudmkaLmm cucteM MeHeJXMeHTa ka4ecTsa NPOBOAST Ha OCHOBe Aorosopa. Pas-
Mep onnaTbl 3aBUCUT OT YUCINEHHOCTMN NepcoHarna opraHn3auum, pasmepa opraHm3asmnm, CIIoKHOCTY BbiMycKa-
eMON NpoAyKLUWW, NMPUMEHSIEMbIX TEXHONOMMYECKMX NMPOLLECCOB, YMCa MECT pacnofioXeHNss NPOM3BOACTB
(dbunuanos, NPOM3BOACTBEHHbIX MAOLWAA0K M /UNN JOYEPHUX NPEANPUATUR).

15 Pabouuit A3bIK

Bce AokymeHTbI, ucnonb3yemble, permcTpupyemble 1 BblgaBaemble B pamkax Permctpa cucrem kavectsa
Cuctembl cepTudukaummn FOCT P, a Takke nepenncky opopMnsitoT Ha pycckoM asbike. o xenaHuto nposepsie-
MOV opraHm3aummn cepTudmKaTbl COOTBETCTBUSA U APYr1e AOKYMEHTbI MOTYT ObITb BblAaHbl OpPraHoM Mo cepTu-
drKaLmn Ha aHTITMNCKOM A3bIKE.
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MpunoxeHune A
(o6s13aTenbHOE)

Bnok-cxema peAaTenbLHOCTU NO CepTVICbVIKaIJMVI CUCTeMbl MEHeXKMEeHTa Ka4yecTBa

OpraHu3aumoHHbIn aTan

oC

1

1.1 3asBka (nucemo-obpatyeHne) B OC 3
0 HamepeHun ceptudmumposatb CMK

!

1.2 Pernctpaumsa n aHanus 3asBku

(nnucbma-obpatyeHmns)

oC

Oa
A

PelweHune
rno 3asiBke

Het
 J

1.3

M3BelleHne 3akasvmka
O MPUHSTUN 3as1BKM

oC

1.4

M3BelleHne 3akasumka 06 oTkase

C MOTUBVPOBKOWN NPUHATOrO peLleHnA

oC

!

1.5

OueHka Tpygosatpat
Ha npoBefeHve
cepTudmkaumm CMK

oC

!

1.6

BakntoyeHve gorosopa
Ha npoBefeHve
ceptudmkaumm CMK

oC

v

1.7

MopgnucaHne v onnata
O0orosopa 3akas4ynkom

v

1.8

HasHaueHue npeacegarens
KOMMCCUU U POPMMPOBaHME
KoMmccum

oC

'

1.9

Mpenctaenenne B OC
3anpawmBaembix OC cBegeHui
n pokymeHtoB CMK

v

Mepexoa k nepeomy atany
ayauTa no cepTtudukaumm CMK

oC

v

PucyHok A.1 — OpraHunsaumnoHHbIv aTan paboT
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2 MepBbI 3Tan ayauTa KOC
no ceptndukaumm CMK
 J
2.1 AHanus npeacTaBneHHbIX CBEAEHUN KOC
n gokymeHtoB CMK
 J
2.2 MMoaroToBka oTyeTa No aHanu3y KOC
pokymeHToB CMK 1 Hanpasnexue
€ro 3aKkas4nky
3akntoyeHne Het
no aHanuay
aokymeHToB CMK
\ \
YcTpaHeHue
23 BbISIBMEHHbIX 24 Hopa6oTka aokymeHToB CMK,
) HEeCcoOTBETCTBUM 3 npeactaeneHune nx 8 OC
B IOKyMeHTax Ha NOBTOPHbIV aHanm3
[0 ayauTa «Ha MecTe»
\ ]
Mepexop Ko BTOpOMY a 3akntoveHve
aTany ayauTa = no NOBTOPHOMY aHanuay
no ceptndukaummn CMK aokymeHToB CMK

'

Het

Y

MpuoctaHoBneHne
npouecca
cepTudukaumnm

PucyHok A.2 — lNepBbI 3Tan ayauMTta no ceptTudukaLmm CUCTeMbl MEHEAXXMEHTA KadecTBa
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|

3 MoaroToBka BTOpOro atana KOC
ayauTa no ceptudmkaumm CMK

3.1 MpenBaputensHoe B3anmogencTane KOC
C NpOBEPSIEMON OpraHusaLmen
(3akasumkom)
 J
3.2 Pa3paboTka nnaHa ayauTa, Kgg

yTBEepxaeHue ero pykosoactsom OC,
cornacosaHve ¢ NpoBepseMon
opraHu3aumen (3aka3qymkom)

Yy

3.3 Pacnpenenexue obsasaHHocTen KOC
MexXay YreHaMm KOMUccum
no nnaHy ayaurta

3.4 MoaroToBka TMNOBbIX (POPM KOC

Y

Mepexop k ayauty
no ceptndukaumm CMK «Ha mecte»

:

chyHOK A.3 — lNogroTtoeka BTOpOro atana ayguta no CepTI/IdI)VIKaLl,I/IVI CUCTEMbI MEHEIKMEHTA Ka4eCcTBa
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4 MposepeHve ayguta KOC
no ceptudmkaumm CMK «Ha mecte»
4.1 [MpoBeageHne npegBapuUTENbHOMO COBELLAHNS KOC
4.2 Ayaut CMK «Ha mecTe» KOC
421 C6op, npoBepka v perncTpaumsa AaHHbIX
422 dopmupoBaHme BbIBOOOB (HabnogeHun) ayamTa
4.2.3 Knaccudukaumus n permctpauus
HECOOTBETCTBUN
424 dopmynupoaHue pekomeHgauui ana OC
4.3 [NogroToBka akTa no pesynstatam ayamTa, KOC
npoBeAeHNE 3aKIYUTENBHOMO COBELLAHMS,
noanvcaHue u pacchlfika akra
4.4 - o
MnaHupoBaHue KOPPEKTUPYIOLLMX OENCTBUI 3
no BbisiBNeHHbIM KOC HecooTBeTCTBUAM

MpuHaTne pewenus OC
no pesynbTatam ayauTa no ceptugpukauynm CMK

PVIOyHOK A.4 — lNpoBegeHue BTOporo atana ayauTtano cepTudmKaLnmn cMcteMbl MEHEL)KMEHTA KadecTBa

(ayauTta «Ha mecTe»)
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{

5 MpuHATHE peluerHns no pesynbTaTam OoC
ayguTa no ceptudumkaumm CMK

!

5.1 PaccmoTpeHve akTta no pesynbratam ayauTa OC,
1 pe3ynbTaToB BbIMOSIHEHWS MaHa PYKO%%lCTBO
KOPPEKTUPYHOLLMX AEACTBUN

Pewenne
no akTy

\ ]

Yy

5.2 OdopmneHmne cepTndu- 5.7 OTkas B Bblgaye ocC
KaTa COOTBETCTBUSI cepTugmkaTa COOTBETCTBUS.
5.2.1 3aronHeHue 6naqka ocC YBepomnenve
cepTudmKaTa COOTBETCTBUS! NpOBEPAEMON OpraHnsaumni
0 BO3MOXXHOCTU MPOBEAEHMS
5.2.2 MpucsoeHne ocC MOBTOPHOIO ayauTa
perncTpaumoHHOro Homepa no ceptudpmkauymm CMK

1 peructpauus ceptudukara
B PeecTpe opraHa
no ceptudurkauun

5.2.3 Monyyexve B TLIP OC,
YYETHOro Homepa TuP
cepTudmkara CooTBETCTBUS
CMK

1

5.3 MpencTaBnexne B TLP ocC
konuu ceptudukaTa
COOTBETCTBUSA
ANns Be4eHus CBOAHOIO
nepeyHs u nyonukauum
oduumanbHOn nHdopmaumm

!

5.4 BpyyeHwne 3akasuuky ocC
cepTudrkaTa COOTBETCTBUS

!

5.5 OdopmneHve gorosopa oC
Ha npoBedeHve
WNHCMNEKLMOHHOIO KOHTpONs

v

5.6 MpepocTaBnexve ocC
nepxarero
cepTudmkarta
COOTBETCTBUSA
1 MMCbMEHHOTO paspeLueHus
Ha MCMOoNb30BaHMe 3Haka
COOTBETCTBUSA

Y

Mepexon
K MHCMEKLMOHHOMY
KOHTPOIO

PucyHok A.5 — 3aBepLueHve cepTudukauum, Bbigada u perncTpauns ceptndukara cCooTBeTCTBUS
CUCTEMbI MEHE)KMEHTa KayecTBa

24



FOCT P 40.003—2008

6 MpoBeaeHre NHCNEKUMOHHOTO koHTpons CMK ocC
6.1 Onnata paboT no I/IK:;I:emecbmumpOBaHHoﬁ ac
6.2.1 ¢0pMMpOBaHMetOMMCCMM no NK ocC
v
6.2.2 PaspaboTka nnaHa nposegenus VK, cornacosaHune KOC,

nnaxHa VK ¢ [C. MoarotoBka paboyvmx JOKYMEHTOB. oC

yTBep)Kﬂ,eHl/le nnaHa

Y

6.3 MpoBeaenune UK KOC
6.3.1 [MpoBeaeHne npeaBapuTENbHOMO CoBELLLAHUSA KOC
6.3.2 C6op 1 aHanu3 gaHHbIX Mo obbekTam KOC

ayauTa, ykasaHHbIX B niaHe

Y

6.3.3 CocraBneHue akTta no pesynstatam K KOC

6.3.4 [poBegeHne 3aknNYMTENBHOIO COBELLLaHUS KOC

6.3.5 MpencTtasnenue pesynstatos MK B OC KOC

6.3.6 PaccmoTpeHune akta no pesynostatam MK ocC
Oa Het

PelueHune no akty

\/

\  J

MoaTBepxaeHne AencTens oc 6.5 MpuocTtaHoBneHne (0OTMeHa) ocC
cepTudmkara cooTBeTCTBUS aencreusa ceptudpmkara
1 3HaKa COOTBETCTBUSA COOTBETCTBWS 1 3HaKa COOTBETCTBUSI
6.6 Pernctpaumsa npuoctaHoBneHus ocC
(oTMeHbl) gencTBusa ceptudmkara
COOTBETCTBUS N 3HaKa COOTBETCTBUS

'

PucyHok A.6 — lNMocnepoBaTenbHOCTb Npoueayp MHCNEKLMOHHOIO KOHTPONSA CePTUMLIMPOBAHHOWN
CMCTEMbl MEHe)KMeHTa kayecTsa, nucT 1
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1 l

6.8 YBenomneHune gepxarensi ocC
cepTudmKaTa CoOOTBETCTBUS
O MPUOCTaHOBMNEHUN (OTMEHE)
aencrteus ceptudukarta
COOTBETCTBUSA
1 3HaKa COOTBETCTBUSA

6.7 YBegomneHve gepxarens oC

cepTudukaTa CooTBETCTBUSA

0 NogTBEPXAEeHUU OeNCTBUSA

cepTudukata CoOOTBETCTBUSA
N 3HaKa COOTBETCTBMS

6.9 HanpasneHue pewenuna B TLIP ocC
ANs BEAEeHWS CBOAHOTO NepeYHst

A J

6.10 BosBpart ceptudmkata B OC. ac
MpekpalleHne McrnonbL3oBaHUs
peknamMHbIX MaTepuarnos,
coaepXaLiux CCblfky
Ha cepTudmkar

PucyHok A.6, nuct 2

MpumeyaHwusa k pucyHkam A.1—A.6

1 YcnoBHble OykBeHHble 0603HavYeHus: 3 — 3akasuuk; C — gepxatens ceptudukarta; OC — opraH no ceptudu-
kauun; KOC — komunceus opraHa no ceptudmkaumm; CMK — cuctema meHemxkmeHTa kayvectBa; TLP — TexHuyeckunin
ueHTp Peructpa cuctem kavectBa; IK — MHCNEKLMOHHbBIV KOHTPOIb.

2 Lndposble 0603HauYeHNs ykasblBaOT NOPSAOK NpoBeAeHUs paboT.
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MpunoxeHue b
(ob6s3aTenbHoOE)

dopma 3a8BKM HA NpoBeAeHNe cepTUUKALUN CUCTEMbI MEHePKMEHTA KauecTBa

HauMeHoBaHWe opraHa no cepTuduKaLlmum

IOpUAMYECKUI agpec

3AABKA
HATPOBEAEHUE CEPTU®UKALIUN (PECEPTUD®UKALINN)
CUCTEMbI MEHEOXXKMEHTA KAYECTBA B CUCTEME CEPTU®UKALIUN TOCT P

HanMeHoBaHWe opraHn3aunmn-3akasvmka

KOpuanyeckuin agpec

TenedoH dakc E-mail

BaHkoBCKkMne pekBn3nNTbI

B nuue

hamunus, Mms, 0T4ECTBO PYKOBOAMTENS

NpPOCUT NPOBECTU cCepTUMKaLnIO (pecemechKaumo) CUCTEMbI MEHEXXMEHTa Ka4eCcTBa NPUMEHUTENTbHO K

obnactb npumeHeHnss CMK

Ha cooTBeTcTBME TpeboBaHuam FTOCT P MCO 9001—2008 (MCO 9001:2008)

D,aHHbIe O BHeApEeHNN CUCTeMbl MeHeXXKMeHTa Ka4ecTBa

HOMEp 1 AaTa pacnopAaanTenbHOro JOKyMeHTa

D.aHHbIe o CepTI/ICIZ)I/I KaTe COOTBETCTBUA CUCTEMbI MEHEOXMEHTA kayecTBa*

HavMeHoBaHWe cucTeMbl cepTudukaLmu,

HavMeHoBaHWe opraHa no cepTuduKaLnm CUCTEM MEHeKMEHTa KavecTsa,

HOMep 1 aaTa Bblaa4un CepTVId)MKaTa

YucneHHOCTb NepcoHana, pa60Tarou.|,ero B OpraHn3aunn-3akasvumke

* 3anonHaT Npy HanMYMM paHee BblgaHHOro ceptudnkata Ha CMK.
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CBefeHus 0 Npon3BOACTBEHHbIX MMOLLaAKax, Ha KoTopble pacnpocTpaHseTcs CMK

HanmMeHoBaHWe Npon3BOACTBEHHbIX NNOLWAaaoK, UX agpec 1 YNCNEeHHOCTb NepCcoHana

3akasunk 06513yeTcs BbINONHATL NpaBuna ceptudukaumm B Cucteme ceptudunkauum FOCT P

[ononHuTenbHble cBeAeHUs

reorpacbwquKoe nonoXxeHne opraHn3aunn-3akasdmka,

MHbopMaLUS O MPUBIIEYEHUMN KOHCANTUHIOBOW OpraHusaLumm npu paspabotke CMK

MMpunoxeHwuns
1 TNepeyeHb opraHu3aLmin — OCHOBHbIX NOTpebuTenen npoayKumm (ycnyr).
2 CaegeHuns 060 Bcex npoLieccax, nepeaaHHblX opraHm3aumnein-3aka3yimkoM CTOPOHHUM OpraHn3aumsm.

HanmMeHoBaHue npouecca n opraHm3aunm — NCNonHUTena npouecca

PykoBoanTenb opraHmsauum

noanncb nHnymnarnbol, (baMI/IJ'II/Iﬂ

[naBHbIN Oyxrantep

noanncb WHULMansl, amunus

M.IT. [ata
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MpunoxeHue B
(ob6s3aTenbHoOE)

<DopMa n3BeleHus o pesynbTaTaxX paCCMOTPEeHUA 3adBKU Ha CepTM(bMKaLWIIO
CUCTeMbl MeHeXKMeHTa Ka4yecTBa

PykoBogutento

HanmMeHoBaHue opraHn3aumnmn-3akaddmka

MHUymnanol, CbaMMJ'IVISI

M3IBEWEHWE
O PE3YJIbTATAXPACCMOTPEHMA
3AABKU HA CEPTUPUKALILIO
CUCTEMbI MEHEOXXMEHTA KAYECTBA

HanMeHoBaHWe opraHn3aumnmn-3akasvmka

OpraH no ceptudmkaumm

HanmMmeHoBaHue opraHa no CepTVICbI/IKaLlI/IVI

paccmoTpers 3asBKy

HanMeHoBaHWe opraHn3aunmn-3akasvmka

Ha cepTUdMKaLUI0 CUCTEMbI MEHEAXXMEHTA KavyecTBa B COOTBETCTBMM ¢ TpeboBaHuamu TOCT P MCO 9001—2008
(MCO 9001:2008)

N NPUHAN peLleHne

NPUHATL/HE NPUHSTD 3asIBKY

OcHoBaHue ans oTpuuaTensHOro peweHns™

PykoBoauTenb opraHa no cepTudukaumm
cUCTeM MeHe)KMeHTa KayecTBa

HanmMeHOBaHWe opraHa no cepTudukaunm noanncb MHUUMansl, hamununs

[ata

* 3anosHsioT Npu OTpULATENBHOM PeLLEHUN.
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Mpunoxexne I'
(pexkomeHayemoe)

pr.q03anaTbl ayauTa CUCTeMbl MeHeKMeHTa KavyecTBa

Tabnwuuya 1=

UMCRO PABOTHIKOB B OPraHU3ALMM Ayaut no cemecqu:s.I._l,:EMCMK «Ha MecTey, Ayaut no pes:f_)ltr_vﬁ)wmkaumm CMK,
1—15 2 2
16—30 4 2
31—60 5 3

61—100 6 4
101—250 8 5
251—500 10 7
501—1000 12 8
1001—2000 15 10
2001—4000 18 12
> 4001 21 14

MpumeyvyaHns
1 [Hn ayaouta «Ha MecTe» He BKMoYalT B cebs neproabl NpeABapuTeNbHOro ayamTta u/unv aHannsa 4OKyMeEHTOB.

2 Ecnu cmeH Gonee ofHOW, pacyeT TPYAOEMKOCTW NPOBOAST OTAEMNBHO MO KaX4oW CMEHE.
3 TpynosaTpaTbl Ha NpoBeAeHNE NHCMEKLMOHHOMO KOHTPONS COCTaBnNsoT He MeHee 60 % TpyLo3aTpat Ha ayauT no

CepTVI(*)I/IKaLI,VII/I CUCTEMbI MEHEIXKMEHTA Ka4eCTBa «Ha MeCTe».

* B tabnuue npveeaeHo MUHUMAarbHOE YCO Ye0oBEeKO-AHEN.
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MpunoxeHue [
(ob6s3aTenbHoOE)

I'Iepeqel-lb AOKYMEHTOB U cBedeHUn AnA aHanusa AOKyMeHTauuu
CUCTeMbl MeHeQ)KMeHTa Ka4yecTBa

.1 MonuTuka opraHnsauum B o6nacTu kayectsa (ECNu OHa BINOMHEHA B BUAE OTAENBHOr0 OKYMEHTA U HE BKIHO-
YeHa B PykoBOACTBO MO Ka4yecTBy).

.2 PykoBoACTBO MO Ka4ecTBy.

.3 CTpykTypHasi cxema NpoBepSAEMON OpraHmM3aumn C yKkasaHWeM agMWHUCTPATMBHBLIX U MHXEHEPHbIX Cyxo,
OCHOBHBbIX 1 BCNOMOraTernbHbIX Nogpa3geneHnn (LLexoB, y4acTKoOB, MPOM3BOACTBEHHbIX MMOLLaA0K).

.4 CTpykTypHas cxema cnyx0Obl kauecTBa NpoBepPAEMOn OpraHn3aLmnm (eCriv oHa He BKIoYeHa B 06LLYI0 CTPYKTYpP-
HYIO CXEMY OpraHusauun).

.5 MNepeyeHb aokymeHToB CMK.

.6 [JokymeHTMpoBaHHble Npoueaypsbl, yctaHoBneHHble B FTOCT P MCO 9001:

ynpasrneHve oKyMeHTauunen,

ynpasreHue 3annucamm,

BHYTPEHHMEe ayaunThbl,

yrpaBrieHne HeECOOTBETCTBYIOLLEN NPOAYKLMEN,
KOppeKTupyoLime 4encTeuns,
npegynpexagatoLume AencTBus.

.7 [okymMeHTbl, HeobxoauMble opraHusaumn ans obecneyeHnst aEEKTUBHOMO NaHUPOBaHUS, OCYLLLECTBIEHUS
NPOLECCOB 1 yNpaBieHns UMW B COOTBETCTBUM C AEVCTBYIOLLMM NepeyHeM gokyMmeHToB CMK, Bkrtoyas sanuncu (BbIGopoy-
HO, MO 3anpocy opraHa rno cepTUdMKaLmm).

MpumeyvyaHns

1 lMepeyveHb HeOBXOAUMBIX AOKYMEHTOB, BKINtOYas 3anncu, NpeacTaBnseMbiX MpoBepseMOon opraHm3aLmen B opraH
no cepTudmnkaLmmn, 4OMKeH 6bITb YTOYHEH B KaXAOM KOHKPETHOM Criy4ae 1 onpeaeneH opraHoM rno cepTudmKaumm.

2 OpraH no cepTudukauun Bnpase notpeboBaTb OT NPOBEPSEMON OpraHn3aLumn SOMNOMHUTENbHbIE AOKYMEHTHI,
BKIIlo4as 3anucu, Heobxoanmele Ang aHanusa.
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MpunoxeHue E
(ob6s3aTenbHoOE)

dPopma nnaHa ayauta cMcTeMbl MEHeAXXMEHTa KayecTBa

MpunoxeHne 1 k akTy

YTBEPXOAIO
PykoBoauTens opraHa no ceptudukaumnm

HavMeHOBaHWe opraHa no cepTudmkaLum

noanucb NHULManbl, haMunms

« » r.

NNAH
AYOUTA CUCTEMbI MEHEODKMEHTA KAYECTBA, EACTBYIOLLEN B

HavMeHOBaHWe NPoBEePSIEMON OpraHM3aumm, ropoa
1 LenbunobnacTtb ayamTa
CepTudukaums (peceptudmrkaums, MHCNEKLMOHHbIA KOHTPOIb) CUCTEMbI MEHEXXMEHTa KayecTBa, 4eNCTBYHOLLEN

B opraHn3auunn, npUMeHNTENTbHO K

obnactb npumeHeHnss CMK (obnacTb cepTudukaumm)
Ha cooTBeTCTBME ( noATBepXaeHue cooteTcTBus) TpebosaHuam FTOCT P MCO 9001—2008 (MCO 9001:2008)

2 HopwmatuBHasa 6a3a ayauta

3 Cpoku npoBeaeHus ayauta

4 CocTaB koMuccum

5 O6bekTbl ayauTa

Mpu ayauTe OoMKHbI GbITh NPOBEPEHbI NpoLIecchl M obecnednBatoLLMe UX BbINONHEHe noapasaeneHns B COoTBeT-
CTBUM C KOHTPaKTOM (3aKa3oM), yCTaHaBMMBaOLWMM TpeboBaHMs NOTpebuTens K NpoayKuumn, NPon3BoACTBO KOTOPOIA OCY-
LLECTBMSIETCA Ha MOMEHT MPOBEPKU, M KOHTPAKTOM (3aka3oM) Ha MPOU3BELAEHHYI U MOCTaBIEHHYH MOTPeGUTento
NPOAYKLMIO.

Ecnu noTpe6utenb He BbIABUHYI KOHKPETHBLIX TPEGOBaHWI, TO NpY ayauTe AOMKHbI OblTb MPOBEPEHbl NPOLIECChHI
NPUMEHUTESBHO K NPOAYKLMU, TPEGOBaHNSA K KOTOPOW YCTaHOBMEHbI TEXHUYECKUMU perfiamMeHTaMu, cTaHgapTaMu unm
APYTMMI HOPMAaTUBHbBIMU UM TEXHUYECKUMU JOKYMEHTaMMU.
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[MpoBepsieMble anemMeHTbl

MopsiakoBbIv Moppasgenexuve/ FOCT P MICO 9001—2008 [lata ayavra SKenepT MpencTaButens
HOoMep Mpouecc/PyHKUMM (UCO 9001:2008) opraHusauumm
1 2 3 4 5 6

6 TpeboBaHus KOHpMAEHUMANBHOCTU

Komuncecus 06a3yeTcs He pasrnaluaTb KoHduaeHLmanbHylo nHopMaLuio, NoNy4YeHHy B Xxoge ayanta cucTeMsl

MeHe)KMeHTa KavyecTBa

HanMmeHoBaHue npoaepﬂemoﬁ opraHusayuum

N He nepegaBaTb MaTepuanbl OLUEHKU TpeTbUM Nnnuuam 0e3 cornacus 3akasumka.

COITIACOBAHO
MpencTaBuTenb PYKOBOACTBA

HauMeHoBaHWe NPOBEPSIEMOI OpraHU3aLum

noanuchb

MHMUManbl, pammnus

Mpeacenatens komuccun

HanmMmeHoBaHue opraHa no CepTI/ICbI/IKaLI,I/IVI

noanucb

NHULMansl, paMunms
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MpunoxeHune XK
(ob6s3aTenbHoOE)

dopma perucTpaumm HeCOOTBETCTBUM

Mpunoxexue 2 (3 T. A.) KakTy

CUCTEMA CEPTUOUKALIMN TOCT P
PETMCTP CUCTEM KAYECTBA

PETUCTPAUUWA HECOOTBETCTBUA

HanmeHoBaHue opraHa no ceptudmkauum CUCTEM KadecTBa

HaumeHoBaHVe npoBepsieMol opraH3aumm Howmep akta
[ata
Homep KaTteropusa HanmeHoBaHue Homep nyHkTa Homep nyHkTa n
HECOOTBETCTBUS | HECOOTBETCTBUS npoBepsIEMOro FOCT P NCO 9001—2008 | o6o3HayeHue JOKYMEHTaA
nogpasgeneHus (MCO 9001:2008) CMK opraHusauuu

OnuncaHne HeCOOTBETCTBMS:

MpencenaTens KOMUCCU Okecnept

nognucb nHnumnans.l, q)aMI/IJ'II/Iﬂ noanucb nHnumans.l, q)aMI/IJ'II/IH

MnaHMpyemMble KOpPEKTMPYHOLLME AENCTBUS:

Cpok BbINOMHEHNS lMpencraBuTens NpoBepsieMon opraHM3aumm

nata noanuck UHULManbl, haMunus

OueHka koMUccren pesynbTaTUBHOCTY KOPPEKTUPYIOLMUX AENCTBUIA

Mpencepatens Kommuccum (aKkcnepr)

nara noanncb MHUUManbl, haMunus
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MpunoxeHue U
(ob6s3aTenbHoOE)

dopma peructpauum yBegomreHumn

Mpunoxenue 2 (3 T. A.) KakTy

CNCTEMA CEPTUOUKALIMNTOCT P
PETMCTP CNCTEM KAYECTBA

PEFTMCTPALUUA YBEOOMMNEHWN

HavnmeHoBaHuWe opraHa no cepTudukaumm cuctem KadecTea

HavmeHoBaHue npoBepsemMon opraHusaunm: AkT (Ne)
HaTta
Howmep OnucaHne Howmep nyHkTa Homep nyHkTa n MopTtBepxaeHue
no nopsiaKky yBe4OMMeHUi FOCT P NCO 9001—2008 | o603Ha4eHMe AOKyMeHTa yyeTa
(MCO 9001:2008) CMK opranusauuu YBEAOMIIEHUN
MpencenaTens kommuccun Mpencrasutens

npoBepsieMOol opraHu3aLum

noanucb UHUYManbl, (baMI/IJ'II/Iﬂ noanucb UHUUMansbl, d)aMVIJ'IVIFl
OkcnepTbl

noanuncb nHuymanbl, CbaMI/IJ'II/IH

nognuck WHULMans!, amMmmnus
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MpunoxeHue K
(ob6s3aTenbHoOE)

®dopma aKTa no pesynbTatam ayauTa cUCTeMbl MeHeZXMeHTa KayecTBa
AKT
MO PE3YJIbTATAM AYOUTA CUCTEMbl MEHEOXXMEHTA KAYECTBA

HA COOTBETCTBMUE (MOATBEPXXAEHUE COOTBETCTBUA) TPEBOBAHUAM
FOCTP MNCO 9001—2008 (MCO 9001:2008)

HavMeHoBaHWe opraHu3aunm-3akasynka (gepxatens ceptudumkara)

1 Uenbuobnactb ayguta

CepTudrikaums (pecepTudmKaLms, MHCNEKLMOHHBIV KOHTPOb) CUCTEMbI MeHeIkMeHTa kadecTBa (CMK) npymeHu-

TEITbHO K

obnactb npumeHeHns CMK (obnactb cepTudukaumm)
Ha cooTBeTCTBUE (noaTBepxaeHne cootTseTcTBust) Tpebosannsam FOCT P MCO 9001—2008 (MCO 9001:2008)

2 OcHoBaHue

3asBKa, 40rosop un np.

3 Cpoku npoBeaeHuns ayanta

4 CocTaB KOMUCCUM MO cepTUdMKaLMm (pecepTUdMKaLmm, UHCNEKLMOHHOMY KOHTPOJTHO)

5 HopwmatusHas 6a3aaygura*

6 Pesynbratbl ayguTta-**-

7 BbIBOABI KOMUCCUN

8 Apgpecapacchbinkm

* YkasblBalOT [AOKYMEHTbl, B COOTBETCTBUM C KoTopbiMu npoBogdat ayaut (FOCT P MCO 9001—2008)
(MCO 9001:2008), HacToALLMI CTAHAAPT, @ Takke AOKYMEHTbI CUCTEMbI MEHE)KMEHTA Ka4yecTBa NpOBEPAEMON opraHm3a-
uun).
** YKasblBaloT npoBepseMble 4OKyMeHThl 1 npouecckl CMK opraHmsauum, a Takke obecneynBaeT v cucTema KOHT-
pons NPOBEPKY BbINOMHEHMS 06si3aTenbHbIX TPEOOBaHWUIA K NPOAYKLMM, NoANexallen o6sa3aTenbHon cepTudmkaumm.
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9 [HononHuTtenbHble cBeaeHus (Mpu HE0OX0AMMOCTH)

Mpencenatens KommMccum

HavMeHoBaHWe opraHa no ceptTudukaumm noanucb MHUUMansl, hamunus

YneHbl KoOMUcCUn:
noanncb MHUymanbl, (baMVIJ'IMﬂ

C aKTOM O3HaKOMIIEH:

MpencraButens pykoBoACTBa npoBepsieMoN opraHmn3aunm

HanmMmeHoBaHue I'IpOBepﬂeMOI?I opraHusauun noanncb nHnumnanbl, d)aMI/IJ'IVIFl

Hata

ropof

MpuMedaHune—Kakry 4OMmKHbI ObITb MPUIOXKEHbI:

- MnaH ayauTa cucTeMbl MeHeaXXMeHTa kadecTtsa (npunoxexue 1);

- 3anofiHeHHble 6naHKkn permcTpaLlmm HECOOTBETCTBUI 1 yBEOOMITEHUI (MPUNOXEHUs 2, 3N T. 4.);
- 3anucw, nogTeepXaarLne ycTpaHeHne HeCOOTBETCTBUM B XO4e ayanTa U y4eT yBeJOMITEHNI;
- MPOTOKOINbI pa3Hornacum (Npu ux Hanuuun).
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MpunoxeHune N
(ob6s3aTenbHoOE)

¢opma peLwieHnsa o Bbiaaye cemebMKaTa COOTBETCTBUA CUCTEMbI MEHEQXKMEeHTa Ka4yecTBa
PEWEHWE

O BbIOAYE CEPTU®PUKATA COOTBETCTBUA
CUCTEMbI MEHEOXMEHTA KAHYECTBA

OpraH no cepTudmKaLmm CUCTEM MEHEIKMEHTA KayecTBa

HavMeHoBaHWe opraHa no ceptudukaumum

paccMOTper akT Mo pesynbTaTam ayanTa v OLEeHKM cCucTeMbl MeHexMeHTa kadecTtBa (CMK) ot

OaTa yTBepXxaeHus akTa,

HanveHoBaHue npoaepﬂemoﬁ opraHusauum, ropon
Ha cooTBeTcTBUE TpeboBaHnam FOCT P MCO 9001—2008 (MCO 9001:2008)

NPUMEHUTENbHO K

obnactb cepTudmkanum CMK

W NPUHSN peLleHne

BblAaTh (He BblAaTb) cepTndumKaT COOTBETCTBUSA

OcHoBaHue ans oTpuuaTtesribHOro peUJeHVIﬂ*

PykoBoauTenb opraHa no
cepTUdMKaLMnN cUcTeM
MeHeKMeHTa KayecTBa

noanucb MHUUMansl, hamunms

gara

* 3anosnHaT Npy oTpMULATENbHOM PELLEHUN.
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MpunoxeHune M
(ob6s3aTenbHoOE)

Popmbl cepTUPUKaTOB COOTBETCTBUA U NPUITOXKEHUN K cepTudukatam

dopma 1
PexBU3UTHI cepTudUKaTa COOTBETCTBUS (HA PYCCKOM SI3BIKE)

pETHCTP

Ll

HEo 900t

CUCTEMA CEPTU®OUKAIIMN T'OCT P

PETMCTP CUCTEM KAUECTBA
(1)

CEPTUP®UKAT COOTBETCTBUA
(3)
(4)
HACTOSIIIIUNA CEPTU®UKAT YIOCTOBEPSIET:

(5)

COOTBETCTBYET TPEBOBAHUSM
I'oCT P UCO 9001-2008 (MCO 9001:2008)

(6)

Perucrpannonnnii No (7)

JlaTa perucrpauuun (8) Cpok aelicTBus 10 9)

PykoBoauTesib oprana mo ceprugpukaunuu
CHCTEM MeHeI:KMEHTAa KauyecTBa (10)

OANHNCH (] 2) WHULWAJIEL, d)aMI/IJ'lI/Iﬂ

Ilpeacenatens KOMHCCHH (11)

OINHACH HWHUIAAIBL, (baMI/I.HI/IS{

(13)

39



FOCT P 40.003—2008

dopma 2
PekBu3nTH cepTduUKaTa COOTBETCTBUS (HA AaHTJIUIACKOM SI3BIKE)

pETHCTp

T
HEo 9004
GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER

(1

CERTIFICATE OF CONFORMITY
()
(4)
THIS CERTIFICATE CERTIFIES THAT:

()

COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2008 (ISO 9001:2008)

(6)

|Registrati0n No (7) |

| Date of registration (8) | | It is valid until

Head of Quality Management Systems

Certification Body

(12)

signature

Audit Team leader

surname

signature

surname

(13)
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CopepxaHue cepTucukaTra COoTBETCTBUA CUCTEMBbI
MeHeaXMeHTa Ka4yecTBa

MpsimoyronbHble nonst Ha copmate ceptudukata cooteeTctBuss CMK (nanee — cepTudumkaTt), o603HayeHHbIe
uucpamum B ckobkax, HOCAT YCMOBHbIN XapaKkTep 1 AOMKHbI COAepXaTb crieqytoLme AaHHbIe:

1 — nomnHoe u CokpalleHHoe (ecnn MMeeTcs) HanMeHOBaHWe opraHa no cepTuduKaunm CUCTEM MeHeaXMeHTa
KayecTBa, ero agpec 1 perncTpaumoHHbIN HOMED;

2 — y4eTHbIN HOMep 6raHka cepTudumkaTa;

3 — Homep BbINycka cepTudurkaTta n nHpopmaumio o roge nepsow ceptudnkauunm CMK (Hanpumep, Beinyck 2. CMK
cepTuduumposaHa c 2003);

4 — cnosa: «BblaaH...(ykasblBaoT HAMMEHOBaHWeE, OPUANYECKNIN agpec opraHn3auum — aepxartens ceptuduka-
Ta Mo AOKYMEHTY O PermcTpaLmn OpraHnsaumm n, Npy Hanm4um, ykasbiBatoT OAHY NPOM3BOACTBEHHYIO NMOLLAAKY)».

Mpwn cepTudpmkauun CMK opraHunsaumii, umeromx 6onee ogHoM NPON3BOACTBEHHONM NMOLLAAKM, HAMMEHOBaHNS U
ropuanyeckne agpeca 3TuX NOLWaAoK yKasbiBatoT B MPUNOXEHUN K cepTUudnkary;

5 — xapakTtepucTtuky obnactu ceptudukaumm CMK «CnucteMa MeHegXMeHTa KayecTBa opraHu3aLmnmn, NpuMeHu-
TeNbHO K.... (yKa3blBalOT OCHOBHbIE MPOLIECChI XKM3HEHHOTO LinKna NpoAyKLMN, OXBaTbiBAaEMble CUCTEMON MEHEAXMeHTa
KayecTBa, Hanpumep, NPOeKTUpoBaHWe, NPON3BOACTBO, NOCTaBKa U T. M., U HAVMMEHOBaHWe MPOAYKLMM, BbiNyckaeMomn
opraHu3aumen 1 BKIoYeHHON B 06nacTb cepTudunkauum)y.

HaunmeHoBaHWe npoayKkuumn hopMynmpyroT Ha OCHOBE HaUMEHOBaHUA NPOAYKLUNW B CTaHAAPTax, TEXHNUYECKMX YCro-
BUAX U APYrMX AOKYMEHTaX, yCTaHaBNuBaLLmMX TeXHnyeckmne TpebosaHms kK npogykumm. MNpy HeobxoanMocTn yToHHEHWS
NPOAYKUMUM 3Ty MHAOPMaLMIO MOMELLAIOT B NMPUIOXEHWM K cepTudmkary.

Ecnu cepTudrkaums nposoamnace B OTHOLLEHUN CUCTEMbI MEHE)KMEHTa Ka4yeCcTBa, OXBaTbIBaOLLIeN rpynny Komna-
HWI (rpynny IPUANYECKUX NNL), TO cepTUdUKaT MOXeT BbiTb OPOPMIEH Ha KaXaoe NMLIO U3 3TUX KOPUANYECKUX NULL C YKa-
3aHneM B norne 5 ero obnactu ceptudurkauun. B 3Tom e none ykasbiBaloT COCTaB BCEX OPUANYECKMX NNL, HA KOTOPbIX
pacnpocTpaHsaeTcs cucteMa MeHe)KMeHTa kayecTBa.

O06pa3ubl 3anofnHeHns cepTUdUKaTOB Ha OPUANYECKME NLA, BXOASLLME B rPynny KOMNaHWi, AN KOTOPOW CepTu-
dumumpoBaHa cucTtema MeEHePKMEHTa Ka4yecTBa, npmBeaeHbl B opmax 9, 10;

6 — npu opopMIIEHNM NPUNOXEHUSA K cepTudmnkaTy B 3TOM none cepTudmkaTa aatoT cebinky: «punoxeHune asns-
€TCSA HEOTbeMIEMOW YaCTbio cepTudurkaTar.

Ecnu npunoxenune k ceptudmkaty He opopmnAoT, B AaHHOM None AenatoT 3annchk: «PasbAacHeHus, KkacaroLwmecs
obnactu ceptndukauun CMK, MoryT 6bITb NONy4YeHbl NyTEM KOHCYNbTauui ¢ ...» (yKa3biBaloT HaMMeHOBaHWe opraHv3a-
Lun — gepxxaTtens HacTosLero ceptudukara;

7 — perucTpaumnoHHbIN HOMep cepTudukaTa;

8 — paTy pernctpauum ceptudmkaTa (YMcno, Mecsl, rog);

9 — paty, 0o KOTOpOM AeNCTBYEeT cepTudumkaT (YMcno, Mmecsu, roa);

10 — vHUUMansl n amMmnnmio pyKoBoAUTENSA opraHa no ceptudukaumm (Mnm ero 3aamecTuTens) u MecTo Noanucy;

11 — vHnumanel n damunuio npegceaaTens KOMUCCUMW, MPOBOAMBLLEN CEPTUDMKALIMIO, U MECTO MOAMNMUCH;

12 — mMecTo neyaTu opraHa no cepTudukaumny;

13 — y4eTHbIN HOMep cepTudmkaTa B CBOAHOM nepeyHe Pernctpa cuctem kayecTaa.
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dopma 3

®opMma pUITOKEeHUST K CepTU(MUKATY COOTBETCTBUSI (HA PYCCKOM SI3BIKE)

ITpunoxenune
SIBJISIETCSI HEOTHhEMJIEMOM YaCThIO
ceptrdurara No

Ob6aacts cepTMcanaunn CHCTCMbI MCHC/I2DKMCHTA Ka4YeCTBa
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dopma 4

CI)opMa IIPUITOKEHUA K CepTI/I(I)I/IKaTy COOTBETCTBHUA (Ha AHTJIMIACKOM HBBIKG)

it is an integral part
of the certificate No

Certification scope of the quality management system

1
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CopgeprkaHue NpUIoXeHUs K cepTudurkaTy COOTBETCTBUA CUCTEMbI
MeHeKMeHTa KavyecTBa

MpsamoyronbHble nons Ha popmaTte cepTudnkaTa, 0603Ha4YeHHbIe Ldpamm, HOCAT YCIIOBHbIN XapakTep U AOMKHbI
cofepxartb cneayoLwme AaHHble:

1 — obnacTb cepTnduKaLum CUCTEMbI MEHE)KMEHTA KayeCcTBa;

2 — HanMeHOoBaHMe NPOM3BOACTBEHHbIX NOLLAA0K OpraHn3aLnm, MMeLLX pasHoe MeCTOMOMOXEHNEe 1 OXBaTbl-
BaeMbIx cepTuduumposarHHon CMK, ¢ ykasaHnem nx agpecos (B criydyae, ecnu NpousBOACTBEHHbIX NMolwanok bonee
OAHOMW).

MpunBoAAT UHOPMALMIO (€CNN 3TO HEOBXOANMMO) C yTOHYHEHNEM MPOAYKLMU (YCIYT), TIPUMEHNTENBHO K KOTOPOW Cep-
TduumnpoaHa CMK;

3 — vHUUmManel, hamunnio 1 MecTo NoANUCH PYKOBOAUTENS OpraHa no cepTudmkauum (Mnu ero 3amecTuTens) u
npeaceqaTens KOMMCCUMK, NPOBOAMBLLEN ayAuT opraHm3aumn. B none 3 4omkHO BbITb TPeayCMOTPEHO MeCTO AN neyaTu
opraHa no ceptudukaumm.
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dopma 5

O6pa3ser 3anoIHeHus cepTU(UKaTa COOTBETCTBUS (HA PYCCKOM SI3BIKE)

T

heggo0?
CUCTEMA CEPTU®OUKALIUU I'OCT P

PET'UCTP CUCTEM KAYECTBA

OPT'AH MO CEPTU®PUKALUN CUCTEM MEHEJIKXMEHTA KAYUECTBA
IMPOMCEPT

Poceuns, 112316, MockBa, yia. Moxoas, 12
Ne POCC RU.0001.131CO1

K N 00551

CEPTUO®UKAT COOTBETCTBUSA
Beimyck 2. CMK ceprudunuposana ¢ oxtadps 2005

Beitan OTKpBITOMY akImOHEPHOMY OOIIECTBY
«TYPBOMAILD»
121121, Poccus, r. Axuuies, yi. Banosas, a.3

HACTOSIUI CEPTU®UKAT YJIOCTOBEPSET:

CHCTEMa MEHEDKMEHTA KaueCTBA MPUMEHUTENIBHO K NPOSKTUPOBAHHIO, TPONU3BOACTBY,
noctaBke TypOoarperaroB Tuma HK-5 ams razonepexadmBaronx cTaHIIHi
COOTBETCTBYET TPEBOBAHMUSIM
['OCT P UCO 9001-2008 (MCO 9001:2008)

Pazpsicnenns, kacarourrecs obmactu ceprudurarmn CMK, MOTYT OBITH MOy YeHBI
myTeM KoHcyabTanui ¢ OAO « TypOomariry

Perucrpanuonnsiii Ne POCC RU.MC01.K00551
Hara peructpamuun  10.10.2008 Cpoxk pedicteus po 10.10.2011

PykoBoauTenb opraHa mo ceprH(pHKanHH

CHCTEM MeEHeIKMeHTa KadecTBa N.N. Iletpos
ML.IL

IIpencenaresp KOMHCCHH ILIT. Cunopos

Yu4erHblid HoMep Peructpa cucremM KadecTBa Ne
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OGpa3zelr 3anoyiHeHUs1 cepTUdUKATA COOTBETCTBUS (HA aHTJIMICKOM $I3bIKE)

pETHCTP

L]

HEg o0t

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER

QUALITY MANAGEMENT SYSTEMS CERTIFICATION BODY
PROMCERT
12, Str. Mokhovaya, Moscow, 112316, RUSSIA
POCC RU.0001.131CO01

K Ne 00551
CERTIFICATE OF CONFORMITY
Issue 2. SMG certified since October 2005

Is given to Joint-Stock Company “TURBOMASH”
3, Valovaja str., Akishev, 100000, Russia

THIS CERTIFICATE CERTIFIES THAT:

dopma 6

Quality Management System as applied to design, production, supply of turbine
assemblies HK-5 type for gas pumping station

COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2008 (ISO 9001:2008)

Further clarifications regarding the scope of certification may be obtained by consulting
the JSC “TURBOMASH”

Registration Ne POCC RU.UC01.K00551

Date of registration October, 10, 2008 It is valid until October, 10, 2011

Head of Quality Management Systems

Certification Body LL. Petrov
M.IT

Audit Team leader P.P. Sidorov

Registration number of Quality systems register Ne
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dopma 7

OO0pa3el 3armoHeHUs cepTUdUKaTa COOTBETCTBUS (HA PYCCKOM S3BIKE)

QETHETR

T

Hgggoot

CUCTEMA CEPTUOHUKALIHNUU I'OCT P

PETUCTP CUCTEM KAYECTBA

OPI'AH 10 CEPTU®OUKAUNU CUCTEM MEHEJZ/KMEHTA KAYECTBA
IMPOMCEPT

Poceusi, 112316, MockBa, yia. Moxoas, 12
Ne POCC RU.0005.13UC21

K e 00555

CEPTU®UKAT COOTBETCTBUA
Beinyck 1. CMK cepruduumpoBana ¢ nioss 2008

Beigan OtkpeiTomy aknuonepaoMy o0mectBy «JIB3 « CMAPAIL I»
111111, Poccus, r. Ilerpos, yn. Tenucras, n. 10

HACTOSIIAN CEPTU®UKAT YAOCTOBEPSET:
CUCTEMa MEHEKMEHTa KaueCTBa IPUMEHUTENIbHO
K MIPOU3BOJICTBY M MOCTaBKE KOMIUIEKTYIOIIMNX MEeTAJUIOU3IENN 1isl aBTOMOOHUIei

COOTBETCTBYET TPEBOBAHUSM
I'OCT P UCO 9001-2008 (MCO 9001:2008)

(TIpunokeHNE SBIAETCS HEOTHEMIIEMON 9acThIo cepTUdUKaTa)

Perucrpannonnsniii Ne POCC RU.MC21.K00555
Harta peructpamuu  01.07.2008 Cpoxk peiicteus 10 01.07.2011

PykoBoauTtenb oprana mo cepruuKanuu

CHCTEM MEHEIKMEHTAa KaYecTBAa A.A. Apxurnos
M.II.
IIpeacenatenn koMuccuu N.N. SonokoBa

Yuernslii Homep Perucrpa cucrem kadecra Ne
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dopma 8

OO0pasel 3al0JHEHUST IPUIIOXEHUSI K CEPTUMUKATY COOTBETCTBUSI (HAa PYCCKOM SI3BIKE)

IMpuioxenne

SIBIISIETCS. HEOTHEMJIEMOM YaCThIO

cepruduxara Ne POCC RU.MC21.K00555

Oo6anacTb ceprudukanum cucTeMbl MeHeKMEHTA KayecTBa:
TTpon3BOACTBO M MOCTaBKA KOMIIIEKTYIOIINX
MeTa/UTou3aeInii st apToMobuneil «Jlagas, I'A3, 3A3

OTtkpeiToe akmoHepHoe obmiecTBo «JIB3 « CMAPATI /1y,

Bkiouasi: Cankt-IlerepOyprekuil gpunuan
195220, Poccus, r. Canxt-IletepOypr, I paknancknii mpocriekT, .11

Hopunbckuii dbunman
663300, Poccus, r. Hopunsck, JIenuHckuii mpocnexrt, 1. 7

PykoBoauTenb oprana A.A. Apxumnos
1O CEePTUPUKAIMY CUCTEM MEHEIKMEHTA
KavyecTBa

IIpencenaress KOMHCCHHA .. SA6nokoBa

ML.IL
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dopma 9

OO6paszelr 3amoMHeHUs cepTUdUKaTa COOTBETCTBUS Ha IOpUIANYECKOE JIUIIO, BXOAIIEe
B IpyIly KoMIaHuii (mpumep 1)

vEr"cTP

T

#eo o0t

CUCTEMA CEPTU®UKAIIUU I'OCT P

PETUCTP CUCTEM KAYECTBA

OPT'AH 110 CEPTUO®UKALINNA CUCTEM MEHEIXMEHTA KAYECTBA
IMPOMCEPT

Poccusa, 112316, Mocksa, yi. Moxosas, 12
Ne POCC RU.0005.13UC21

K No 00556
CEPTU®UKAT COOTBETCTBUA

Brimyck 1. CMK ceprudunuposana ¢ mojs 2008

Boiman OTKpHITOMY aKIIMOHEPHOMY OOIIECTBY
«AHbopManmoHHble CHCTEMBI»
121354, Poccus, r. MockBa, Moxaiickoe 11occe, 1. 9

HACTOAIININ CEPTUPUKAT YIOCTOBEPSET:

CHCTEMa MEHEIKMEHTAa KauyeCTBa MPUMEHUTEIIEHO
K TIpOeKTHPOBaHMIO, pa3pabOTKe, TIOCTaBKe, BHEAPEHMI0O U OOCIYXUBAHUIO IPOTPAMMHOTO
obecledeHusT 1 IIPOrpaMMHO-TCXHNYCCKHMX KOMILUICKCOB I I/IH(I)OpMaHI/IOHHI)IX CHUCTEM,
ocymectniasiembiM OAO «Mudopmanuonnbie CHCTEMbI» B COCTaBe TPYNIbl KOMIAHMIA:
OAO «Mndopmanuonnbie CrucTeMbl» (T0JOBHAS KOMIAHMSA),
OAO «MC KoncaaTuar»

COOTBETCTBYET TPEBOBAHUAM
I'OCT P CO 9001—-2008 (MCO 9001:2008)

PasbgacHenus, kacarwommecs oonactu ceprudukanu CMK, MOTYT OBITh MOTYYSHEI
nyreM KoHcynpranuii ¢ OAO «Mudopmanmonnsie CUCTEMBI»

Perncrpanmonnsiii Ne POCC RU.MC21.K00556

Jlara perucTpanuu 01.07.2008 Cpok peiicteas 10 01.07.2011
PykoBomutenb oprana no ceprudukanumn
CHCTEM MEHEIKMEHTA Ka4eCTBa A.A. AGPHKOCOB

IIpencenarennp KoMHCCHA M.M. Measenes

Yuernslii HoMep Perncrpa cucrem KayectBa Ne
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dopma 10

O6pa3zen 3aMoJHEeHUsT cepTUdHKAaTa COOTBETCTBHS HA IOPUINYECKOE JIUIIO, BXOISIIEe
B TPyINy KOMIaHU (Ipumep 2)

pETHCTp

T

Heo 5001

CUCTEMA CEPTU®UKALIUU T'OCT P

PEI'ICTP CUCTEM KAYECTBA

OPTAH 110 CEPTU®PUKALIUN CUCTEM MEHE/IZKMEHTA KAYECTBA
ITPOMCEPT

Poccus, 112316, Mocksa, ya. Moxosas, 12
Ne POCC RU.0005.131UC21

K Ne 00557
CEPTU®UKAT COOTBETCTBUA

Buimyck 1. CMK ceptndmumnponana ¢ niosst 2008

Boeiman OTKpbITOMY aKIIMOHEPHOMY OOILIECTBY
«C KoHcainruHr»
127434, Poccus, r. Mocksa, JImMmurpoBcKoe 11occe, . 17b

HACTOSIIIIUN CEPTU®UKAT YIOCTOBEPSET:

CcHCTeMa MeHeIKMeHTa KauyeCcTBa MPUMEHUTETHHO
K KOHCYJIbTallMOHHbBIM yciayram B objracTi I/IH(bOpMa]_[I/IOHHbIX TEXHOJIOTHUI
M YOpaBACHUSl JEATEIIbHOCTBIO TIPEANPUSITUIA W OpraHU3alui,
ocymectpiageMbiM OAO «C Koncaarunr» B cocTaBe Ipynibl KOMIAHMIA:
OAO «Andopmamuonnbie CucteMbl» (I0JI0BHAS KOMIIAHHSA),
OAO «AC KoHcaaTuHr»

COOTBETCTBYET TPEBOBAHUAM
I'oCT P MCO 9001-2008 (MCO 9001:2008)

Pasngacaenns, kacatonimnecd oomacty ceptudpnkammu CMK, MOTYT OBITH TTONTyUYeHBI
nyteM KoHcyabTanuit ¢ OAO «MC KoHcanTuHT»

Perncrpaumuonnsiii Ne POCC RU.MC21.K00557

Jara perucTpanum 01.07.2008 Cpok peiicreua 10 01.07.2011
PykoBoaurenb oprana mo ceprupuxkanun
CHCTEeM MEeHeJKMEHTA Ka4ecTBa A.A. A6puKocoB

IIpencenares KoMHCCHH M.M. MenBenes

VYueTHblii HoMep Peructpa cucrem KadectBa Ne
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Mpunoxexnune H
(ob6s3aTenbHoOE)

dopma pa3pelieHUs Ha UCNOSIb3OBaHUe 3HaKa COOTBETCTBUSA

PASPEWEHWE
HAUCNOJIb3OBAHUE 3HAKA COOTBETCTBUA
CUCTEMbI MEHEOXMEHTA KAYECTBA

OpraH no ceptudurKaumm cucTem MeHePKMEHTa KayecTaa

HanmeHOBaHWe opraHa no cepTuduKaLm cuCTeM MEHeXXMeHTa Ka4yecTBa

Ha OCHOBaHUM peLLEHNS O Bblgayve cepTudmnkaTa CoOoTBETCTBMS CUCTEMbI MEHEL)KMEHTA KadecTBa

HanMeHoBaHWe opraHn3auun — aepxaTens ceptTudukata CooTBETCTBUS, ropos
pa3pellaeT Ncnosyib3oBaTb 3HAK COOTBETCTBUA CUCTEMbI MEHE)KMEHTA Ka4eCTBa Ha nepmnoa Oencreus cemechKaTa

Ne

perMcTpaumoHHbIi HoMep cepTudmkaTta

B nto6oii hopme, UCKMIoYaKOLLEN BO3MOXHOCTb TONKOBaHMUS €ro Kak 3HaKka COOTBETCTBUS KayecTBa NpoayKLUUK.
[lonyckaeTcs ucnonb3oBaTh 3HaK COOTBETCTBMS B pekaMHbIX GykneTax, npocnekrax, 6poLutopax, nnakarax, 6naH-
Kax opraHv3aLVoHHO-pacnopsANTENbHOM AOKYMEHTaLMM OpraHu3aumnm — aepxarens ceptudukara.
He pa3speluaeTcs HAHOCUTb 3HaK COOTBETCTBUS Ha NPOAYKLMIO, YNaKOBKY NMPOAYKLUM.

PykoBoauTens opraHa
no ceptudurkalm cuctem
MEeHe)KMeHTa KayecTBa

noanuncb MHULMansl, amMunums

ODarta
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MpunoxeHwue N
(ob6s3aTenbHoOE)

d)opma peLwleHnsa o noaTBepxXaeHun aencrteus cemebMKaTa
COOTBEeTCTBUA CUCTEMbl MeHeAXKMEeHTa Ka4yecTBa

PEWEHWE
O NOATBEPXAEHWW NEUCTBUA
CEPTUPUKATA COOTBETCTBUA CUCTEMbDI
MEHEOXMEHTA KAYECTBA

OpraH no cepTucmKauum cMCTEM MEHEXKMEHTA kKavyecTBa

HavMeHOoBaHWe opraHa no cepTudunkalnm

paccmoTpen akT Ne oT « » r. No pesynbTaTamM MWHCMNEKLUMOHHOIO KOHTPOMS CUCTEMbI
MeHed)XMeHTa kayecTBa

HanMeHOBaHWe opraHnu3auum — aepxartens cepTudukara, ropos

Ha cooTBeTcTBUE TpeboBaHnam FTOCT P MCO 9001—2008 (MCO 9001:2008)

NPUMEHNTENbHO K

obnactb cepTudmkaumnm CMK

W MPUHAN pelleHne NOATBEPAUTb OENCTBUE cepTumkaTa COOTBETCTBUSA CUCTEMbI MEeHeAXKMeHTa kayectBa Ne oT

« »

PykoBoauTens opraHa
no cepTnduKaLmmn cuctem
MEeHe)KMeHTa KayecTBa

noanucb MHULManbl, amunus

Larta

M.I.
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MpunoxeHne P
(ob6s3aTenbHoOE)

®dopma peLLleHUsi 0 NPUOCTaHOBMEHUMU (OTMEHe) AeNCTBUA
cepTucukaTta COoTBEeTCTBUMA CUCTEMbl MEHeAKMEHTA KavyecTBa

PEWEHWE
O NPUOCTAHOBIIEHUWU (OTMEHE) AEUCTBUA
CEPTU®UKATA COOTBETCTBUA
CUCTEMbI MEHEOXMEHTA KAYECTBA

OpraH no cepTudmKaLmm CUCTEM MEHEIKMEHTA KayecTBa

HavMeHOBaHWe opraHa no cepTudunkauum

NpUHAN peleHne NnpnocTaHoOBUTb (OTMEHMTb) OencTBme ceptTudunkaTa COOTBETCTBUS CUCTEMbI MEHEAXKMEHTA KayecTBa

HanmMeHoBaHWe opraHusaumm

Ne oT « » r.

TpeboBaHuam FTOCT P CO 9001—2008 (MCO 9001:2008) no « » r.

NMPUMEHUTENTBbHO K

obnactb cepTudumkaummn CMK

B CBA3NC

OCHOBaHWe NpMOCTaHOBNEHUS (OTMEHbI) AeNCTBMA cepTudmKaTa

PykoBoauTenb opraHa no cepTudukaumm
cUCTeM MeHe)KMeHTa KayecTBa

noanncb MHULMansl, @amunus

M.TT. Hata
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Mpunoxexune C
(ob6s3aTenbHoOE)

dopma pelieHusi 0 pacluMpeHun obnacTm cepTudmkayum
CUCTEMbl MeHeAKMEeHTa KayecTBa

PEWEHWE
O PACLUMPEHNN OBJIACTU CEPTUDUKALIUA

OpraH no cepTucmKauum CUCTEM MEHEXKMEHTA kKavyecTBa

HanMeHOBaHWe opraHa no cepTudunkauum

paccMOoTpen akT no pesynbtataMayanta CUCTeMbl MEHE)KMEHTA Ka4eCTBa, OT

AaTa yTBepXaeHuna akta

HanMeHOBaHWe opraHnsauun — aepxartens ceptudukaTa, ropos

Ha cooTBeTCcTBME TpeboBaHuam FOCT P MCO 9001—2008 (MCO 9001:2008)

NMPUMEHUTESIbHO K

obnactb cepTudmkaummn CMK

W NPUHSN peLleHne

BblAaTb (He BbI,D,aTb) cepTudukKaT CooTBETCTBUSA

obnacTtb cepTuduKaLmm

OcHoBaHue ans oTpuuaTenbHoro peI.IJeHVIﬂ*

PykoBoauTens opraHa
no cepTnduKkaLmmn cuctem
MEeHe)KMeHTa KayecTBa

noanvcb MHULMansl, amunus

HaTa
M.IM.

* 3anonHsaT Npy oTpMUUATENbHOM PELLEHUN.
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MpunoxeHne T
(ob6s3aTenbHoOE)

dopma peLieHUsi 0 CyxeHun obnacTu ceptTudmkaumum
CUCTEMbl MEHEXKMEHTa KavyecTBa

PEWEHWE
O CYXEHUU OBJIACTU CEPTUPUKALIUAN

OpraH no ceptudmkaLmm CUCTEM MEHELKMEHTA KayecTBa

HavMeHOBaHMWe opraHa no cepTudukaumm

paccMOTper akT no pesynbTaTaMm ayanta cCUCTeMbl MEHE)KMEHTa KayecTBa

HOMEP 1 AaTa yTBepXaeHus akta

HavMeHOBaHVe opraHM3auun — aepxaTtens cepTudukaTa, ropos

C ykasaHWeM UCKMoYaeMomn NpoayKLmm (ycryru)

HavMeHOBaHWEe NCKIMIYaeMon NPOAYKLUMM (YCryru)

N NpUHAN peleHne

BblAaTb (He BblAaTb) cepTndukaT COOTBETCTBUS

obnactb cepTudmkaumum CMK

PykoBoauTenb opraHa
no ceptudukaLmm cuctem
MeHe)KMEeHTa KayecTBa

noanncb nHnymnanol, d)aMVIJ'II/IFl

M.M. [ata
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YK 658.562:006.354 OKC 03.120 T59 OKCTY 0004

KntoueBkle cnoesa: PeFI/ICTp CUCTEM Ka4vecCTBa, CUCTeMa MeHeJ)XMeHTa Ka4eCTBa, CepTI/Id)I/IKaLIMFl CcucTemMm mMme-
He)KMeHTa Ka4decTBa, OpraH rno CepTMd)I/IKaLI,MI/I CUCTEM MeHeIKMEeHTa KayvecCcTBa, NopaaoK npoBegeHunda cep-
TMd)I/IKaLI,I/II/I CUCTEM MEeHeIKMEHTa Ka4veCcTBa, CepTI/ICbI/IKaT COOTBETCTBUA CUCTEMbI MEHEXMEHTA Ka4eCTBa
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